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Alabama

Resource Programs for Women Business Owners

SBA District Office
2121 8th Avenue North, Suite 200 (205) 290-7101
Birmingham, AL  35203
Judice A. Mckenzie, Public Information Officer (205) 290-7101 x.242

SCORE (Senior Corps of Retired Executives)
Alabama SCORE       0084     Phone:  (205) 934-6868
901 South 15th Street, Room 201     Fax:      (205) 934-0538
Birmingham, AL  35294-2060
CHR Neil Roth

Other SCORE Offices:
Tuscaloosa (205) 758-7588 Mobile (334) 433-6951
Florence (256) 764-4661 Montgomery (334) 240-6868
Daphne (334) 928-6387 Opelika (334) 745-4861
Anniston (256) 237-3536

SBA Office of Government Contracting Area Director
Louis A. Symasek (404) 331-7587
233 Peachtree Street, N.E., Suite 1805
Atlanta, GA  30303-1500

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Ralph Massey (BPCR & PCR) (256) 876-4513
Building 5303, Room 3135
Redstone, Arsenal, AL  35898-5150

DOD Procurement Technical Assistance Center (PTAC)
Charles A. Hopson (205) 943-6750
University of Alabama at Birmingham
2800 Milan Court, Suite 124
Birmingham, AL  35211-6908

Women’s Business Assistance Center (WBAC)
Kathryn Cariglino, Executive Director (251) 660-2725
1301 Azalea Road, Suite 201A
Mobile, AL  36693

Trudy M. Phillips, President
      110-112th Street North
      Birmingham, AL 35203 (205) 250-6380



Alabama Small Business Development Center
University of Alabama at Birmingham (205) 943-6750
Mr. John Sandefur, State Director
2800 Milan Court, Suite 124
Birmingham, AL  35211-6908

Other Small Business Development Centers
Auburn (334) 844-4220 Livingston (205) 652-3665
Birmingham (205) 943-6760 Mobile (334) 460-6004
Florence (256) 765-4629 Montgomery (334) 229-4138
Huntsville (256) 535-2061 Troy  (334) 670-3771
Jackson (256) 782-5271 Tuscaloosa (205) 348-7011

State Programs for Small Businesses (334) 242-0400 or 800-248-0033
World Wide Web: http://www.ado.state.al.us

Business Development
Alabama Small Business Development Consortium (334) 242-0400
Small Business Office of Advocacy (334) 242-0400
Economic Development Partnership of Alabama (800) 252-5453

Financial Assistance
Alabama Development Office (334) 242-0400
Alabama Department of Economic & Community Affairs (334) 242-5100
Economic Development Administration (334) 242-7535
Alabama Linked Deposits Program

U.S. Department of Commerce Export Assistance Center 
950 22nd Street North, Suite 707 (205) 731-1331
Birmingham, AL  35203



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Alaska

Resource Programs for Women Business Owners

SBA District Office
222 West 8th Avenue, P.O. Box 67, Room A36 (907) 271-4022
Anchorage, AK  99513-7559
Joyce Courtney (907) 271-4850

SCORE (Senior Corps of Retired Executives)
Alaska SCORE       0256     Phone:  (907) 271-4022
222 W. 8th Avenue Fax:      (907) 271-4545
Anchorage, AK  99513-7559
CHR Paul Tousignant

SBA Office of Government Contracting Area Director
Robert Paccione, 455 Market Street, 6th Floor (415) 744-6828
Denver, CO.  80202-2599
Jim Hutchins, 1200 Sixth Avenue, Suite 1805 (296) 553-6850
Seattle, WA  98101-1128

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Charlotte Eberle (PCR & CMR) (907) 271-2297
222 W. 8th Avenue, Box # 67
Anchorage, AK  99513-7559

DOD Procurement Technical Assistance Center (PTAC)
Mike Taylor (907) 274-7232x75
University of Alaska Anchorage, SBDC
430 W. 7th Avenue, Suite 110
Anchorage, AK  99501-3550

Women’s Business Assistance Center (WBAC)
Kathy Maieli, Program Director (907) 274-1524
245 West Fifth Avenue, P.O. Box 102059
Anchorage, AK  99510-2059

Jennifer Abbott, Program Director
     245 West Fifth Avenue P. O. Box  102059
     Anchorage, AK 99501 (907) 274-1524

Alaska Small Business Development Center
Jan Fredericks, State Director (907) 274-7232
430 W 7th Avenue, Suite 110
Anchorage, AK 99501



Other Small Business Development Centers
Fairbanks (907) 456-7232 Juneau (907) 463-3789
Kenai (907) 283-3335 Ketchikan (907) 225-1388
Wasilla (907) 373-7232

State Programs for Small Businesses (907) 465-2500
World Wide Web: http://www.state.ak.us/local/business/htm

Business Development
Division of Trade and Development (907) 465-2017
State Employment and Training Program
Alaska Industrial Development & Export Authority (907) 269-3000
Business Assistance Program
Economic Development, Fairbanks Native Association, Inc. (907) 452-1648
Department of Environmental Conservation (907) 269-7591

Financial Assistance
Division of Trade and Development (907) 465-3961
Division of Investments (907) 465-2510
Alaska Industrial Development & Export Authority (907) 269-3000
Alaska Village Initiatives (907) 274-5400
Alaska Growth Capital (907) 349-4904
Alaska Invest/Net (907) 463-3662

Alaska State Chamber of Commerce
217 Second Street, Suite 201 (907) 586-2323
Juneau, AK  99801

U.S. Department of Commerce Export Assistance Center
550 West Seventh Avenue, Suite 1770 (907) 271-6237
Anchorage, AK  99501
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Arizona

Resource Programs for Women Business Owners

SBA District Office

2828 North Central Avenue, Suite 800 (602) 745-7200
Phoenix, AZ  85004-1093
Jim Brickel, Economic Development (602) 745-7238

SCORE (Senior Corps of Retired Executives)
Arizona SCORE       0105     Phone:  (602) 745-7250
2828 N. Central Ave., #800                 Fax:      (602) 745-7210
Central & One Thomas
Phoenix, AZ  85004
CHR Sanford Maremont

Other SCORE Offices:
Tucson (520) 670-5008 Mesa (602) 379-3100
Prescott (520) 778-7438 Lake Havasu City (520) 453-5951

SBA Office of Government Contracting Area Director
Robert Paccione, 455 Market Street, 6th Floor (415) 744-6828
San Francisco, CA  94105-2420
Jim Hutchins, 1200 Sixth Avenue, Suite 1805 (206) 553-6850
Seattle, WA  98101-1128

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

James Brickel (PCR) & CMR) (602) 745-7238
2828 North Central Avenue, Suite 800
Phoenix, AZ  85004-1025

DOD Procurement Technical Assistance Centers (PTAC)
Linda Alexius Hagerty (480) 545-1298x230
National Center for American Indian Enterprise Development
National Center Headquarters
953 E Juanita Avenue
Mesa, AZ  85204

Women’s Business Assistance Center (WBAC)
Michelle Zimmerman, Programs Manager (520) 620-1241
P.O. Box 42108
Tucson, AZ  85733

Corliss Moore, Program Development Manager
      201 North Central Avenue, Suite CC10

Phoenix, AZ 85073-1000 (602) 340-8834



Arizona Small Business Development Center
Maricopa County Community Colleges (480) 731-8722
Michael York, State Director
2411 West 24th Street, Suite 132
Tempe, AZ  85281

Other Small Business Development Centers
Casa Grande (520) 426-4341 Flagstaff (520) 526-5072
Phoenix (480) 784-0590 Prescott (520) 541-1405
Show Low (520) 532-6170 Sierra Vista (520) 515-5478
Thatcher (520) 428-8590 Tucson (520) 206-6404
Yuma (520) 341-1650 Kingman (520) 757-0895

State Programs for Small Businesses (800) 542-5684 or (602) 280-1480
World Wide Web: http://www.state.az.us/ep/

Business Development
Business Assistance Center             (602) 280-1480 or (800) 542-5684
Business Retention and Expansion (602) 280-1350
Commerce and Economic Development Commission (602) 280-1341

Financial Assistance
Business Development Finance Corporation (800) 264-3377
Revolving Energy Loans (602) 280-1341

Arizona State Chamber of Commerce
1221 East Osborn Road, Suite 100 (602) 248-9172
Phoeniz, AZ  85014

U.S. Department of Commerce Export Assistance Centers 
2901 North Central Avenue, Suite 970 (602) 640-2513
Phoenix, AZ  85012-2793
166 West Alameda (520) 670-5540
Tucson, AZ  85701
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Arkansas

Resource Programs for Women Business Owners

SBA District Office
2120 Riverfront Drive, Suite 100 (501) 324-5871
Little Rock, AR  72202
Frits Druff, Information Resources Manager (501) 324-5871x249

SCORE (Senior Corps of Retired Executives)
Arkansas SCORE       0082     Phone:  (501) 324-5893
2120 Riverfront Drive     Fax:      (501) 324-5199
SBA Room 100
Little Rock, AR  72202-1747
CHR James Stokes

Other SCORE Offices:
Fort Smith (501) 452-0022 Fayetteville (501) 442-7619
Hot Springs (501) 321-1700 El Dorado (870) 863-6113
Pine Bluff (870) 535-7189

SBA Office of Government Contracting Area Director
John L. Bateman, 4300 Amon Carter Boulevard, Suite 116 (817) 684-5302
Ft. Worth, TX  76155-2653
Tom Clarke, 721 19th Street, Suite 447 (303) 844-0510
Denver, CO  80202-2599

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Londell White (PCR) (501) 324-6532
U.S. Army Corps of Engineers
700 West Capital, Room 3333
P.O. Box 867
Little Rock, AR  72203-0867

DOD Procurement Technical Assistance Centers (PTAC)
Toni Tosch (501) 337-5355
Board of Trustees, University of Arkansas
Cooperative Extension Service
103 E. Page
Malvern, AR  72104

Women’s Business Assistance Center (WBAC)
Miriam Karanja, Program Director (870) 535-5233x14 or
2304 West 29th (888) 323-6233
Pine Bluff, AR  71603



Arkansas Small Business Development Center
Janet Nye, State Director (501) 324-9043
University of Arkansas at Little Rock
100 South Main Street, Suite 401
Little Rock, AR  72201

Other Small Business Development Centers
Arkadelphia (870) 230-5224 Fayetteville (501) 575-5148
Fort Smith (501) 484-5032 Harrison (870) 741-8009
Hot Springs (501) 624-5448 Jonesboro (870) 972-3517
Magnolia (870) 235-5033 Stuttgart (870) 673-8707
Osceola (870) 563-5763

State Programs for Small Businesses (501) 682-1121
World Wide Web: http://www.aedc.state.ar.us

Business Development
Advocacy (501) 682-6105
The Arkansas Science and Technology Authority (501) 324-9006
Established Industries (501) 682-7681
Economic Development (501) 682-7325
Small Business Programs (501) 682-7681

Financial Assistance
Arkansas Capital Corporation (501) 374-9247
Small & Minority Business Development (501) 682-1060

Arkansas State Chamber of Commerce
410 South Cross Street, P.O. Box 3645 (501) 374-9225
Little Rock, AR  72203-3645

U.S. Department of Commerce Export Assistance Center 
425 West Capitol Avenue, Suite 700 (501) 324-5794
Little Rock, AR  72201-3439
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California

Resource Programs for Women Business Owners

SBA District Offices

330 North Brand Boulevard, Suite 1200 (818) 552-3210
Glendale, CA  91203-2304
John Tumpak, Public Information Officer (818) 552-3203
660 J Street, Suite 215 (916) 498-6410
Sacramento, CA  95814-2499
Robert Stitt, Public Information Officer (916) 498-6430
550 West  C Street, Suite 550 (619) 557-7250
San Diego, CA  92101-3500
Linda Coakley, Business Opportunity Specialist (619) 557-7250
455 Market Street, 6th Floor (415) 744-6820
San Francisco, CA  94105-2420
Gary Marshall, Public Information Officer (415) 744-6771
200 West Santa Ana Boulevard, Suite 700 (714) 550-7420
Santa Ana, CA  92701
Don Mitchell, Business Development (714) 550-7420

SCORE (Senior Corps of Retired Executives)
California SCORE       0009     Phone:  (818) 552-3206
330 N. Brand Boulevard     Fax:      (818) 552-3323
Suite 190
Glendale, CA  91203-2304
CHR Allan Sher

Other SCORE Offices:
San Francisco (415) 744-6827 Santa Ana (714) 550-7369
San Diego (619) 557-7272 Santa Barbara (805) 563-0084
Ventura (805) 658-0484 Palm Springs (760) 320-6682
Fresno (559) 487-5605 San Jose (408) 288-8479
Sacramento (916) 361-2322 Santa Rosa (707) 571-8342
Stockton (209) 946-6293 Santa Maria (805) 347-7755
Hemet (909) 652-4390 Oakland (510) 273-6611
Redding (530) 225-2770 Modesto (209) 521-6177
Bakersfield (661) 322-5881 Monterey (831) 648-5360
Chico (530) 342-8932 Quartz Hill (805) 272-0087
Sonora (209) 588-0128 San Luis Obispo (805) 547-0799

SBA Office of Government Contracting Area Director
Robert Paccione, 455 Market Street, 6th Floor (415) 744-6828
San Francisco, CA  94105-2420
Jim Hutchins, 1200 Sixth Avenue, Suite 1805 (206) 533-6850
Seattle, WA  98101-1128



SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Robert Paccione (OGC) (415) 744-6828
James Gambardella (OGC) (415) 744-8429
455 Market Street, Suite 600
San Francisco, CA  94105-2445

DOD Procurement Technical Assistance Centers (PTAC)
Debbie Johnson (213) 430-5436
Community Development Commission
2 Coral Circle
Monterey Park, CA  97155
Leann Androvich (916) 334-9078
Federal Technology Center, Inc.
4700 Roosevelt Road, Suite 105
Sacramento, CA  95660

Women’s Business Assistance Center (WBAC)
Janet Lees, Executive Director (415) 541-8580
275 Fifth Street
San Francisco, CA  94103-4120

Joy Calonico, Project Director
      367 North State Street, Suite 201
      Ukiah, CA 95482 (707) 468-3553

Joy Calonico, Project Director
      306 East Redwood Avenue, Suite 2
      Fort Bragg, CA 95437 (707) 964-7571

JinBin Wang Bacon, Project Director
      10507 Valley Boulevard, Suite 810
      El Monte, CA 91731 (626) 401-1190

Gabriela Orozco, Project Manager
      235 East Broadway, Suite 506
      Long Beach, CA 90802 (562) 983-3747

Laura Hoover, Program Manager
      1611 Telegraph Ave., Suite 702
      Oakland, CA 94612 (415) 247-9473

California Small Business Development Center
Kim Neri, State Director (916) 322-1502
California Trade and Commerce Agency
801 K Street, Suite 1700
Sacramento, CA  95814



Other Small Business Development Centers
Aptos (831) 479-6136 Auburn (530) 885-5488
Bakersfield (661) 322-5881 Chico (530) 895-9017
Chula Vista (619) 482-6391 Commerce (323) 887-9627
Concord (925) 646-5377 Eureka (707) 445-9720
El Centro (760) 312-9800 El Segundo (310) 606-0166
Fort Bragg (707) 964-7571 Fresno (559) 275-1223
Gilroy (408) 847-0373 Glendale (818) 552-3254
Irvine (714) 509-2990 Jackson (209) 223-0351
Lakeport (707) 263-0330 Los Angeles (213) 473-5111
Markleeville (530) 694-2475 Marysville (530) 749-0153
Merced (209) 385-7686 Modesto (209) 521-6177
Napa (707) 253-3210 Oakland (510) 893-4114
Oceanside (760) 754-6575 Palm Springs (760) 864-1311
Pomona (909) 629-2247 Redding (916) 225-2770
Riverside (909) 781-2345 Sacramento (916) 563-3210
San Francisco (415) 908-7501 San Luis Obispo (805) 549-0401
Santa Ana (714) 564-5202 Santa Monica (310) 398-3024
Santa Rosa (707) 524-1770 Stockton (209) 943-5089
Suisan (707) 864-3382 Sunnyvale (408) 736-0680
Torrance (310) 787-6466 Ukiah (707) 468-3553
Van Nuys (818) 907-9922 Ventura (805) 658-2688
Victorville (760) 951-1592 Visalia (559) 625-3051

State Programs for Small Businesses (916) 324-1295
World Wide Web: http://www.commerce.ca.gov

Business Development
Office of Small Business (916) 322-5790
Small Business Helpline (800) 303-6600
Office of Business Development (916) 322-3520
Office of Permit Assistance (800) 353-2672

Financial Assistance
Small Business Loan Guarantee Program (800) 303-6600
Business Finance Office (916) 324-1295
California Office of Export Finance (562) 499-6014

California State Chamber of Commerce
1201 K Street, 12th Floor (916) 444-6670
P.O. Box 1736
Sacramento, CA  95812-1736

U.S. Department of Commerce Export Assistance Centers 
350 South Figueroa Street, Suite 509 (213) 894-8784
Los Angeles, CA  90071
917 Seventh Street, 2nd Floor (916) 498-5155
Sacramento, CA  95814
6363 Greenwich Drive, Suite 230 (619) 557-5395
San Diego, CA  92122
250 Montgomery Street, 14th Floor (425) 705-2300
San Jose, CA  95113
One World Trade Center, Suite 1670 (562) 980-4550
Long Beach, CA  90381
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Colorado

Resource Programs for Women Business Owners

SBA District Office
721 19th Street, Suite 426 (303) 844-2607
Denver, CO  80202
Karen Ellis, Public Information Officer (303) 844-2607 x265

SCORE (Senior Corps of Retired Executives)
Colorado SCORE       0062     Phone:  (303) 844-3985
US Custom’s House, SBA     Fax:      (303) 844-6490
721 19th Street, Suite 426
Denver, CO  80202-2517
CHR Irwin Ruppel

Other SCORE Offices:
Pueblo (719)542-1704 Grand Junction (970) 243-5242
Colorado Springs(719) 636-3074

SBA Office of Government Contracting Area Director
John L. Bateman, 4300 Amon Carter Boulevard, Suite 116 (817) 684-5302
Ft. Worth, TX  76155-2653
Tom Clarke, 721 19th Street, Suite 447 (303) 844-0510
Denver, CO  80202-2599

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Jose Martinez (PCR) (303) 844-0513
721 19th Street, Suite 447
Denver, CO  80202-2517

Women’s Business Assistance Center (WBAC)
Margaret Mora, Project Manager (719) 393-0034
Mi Casa Career Resource Center for Women, Inc.
5520 S Highway, 85/87, Suite 102
Security, CO  80911

Margaret Mora, Project Manager
      5520 S. Hwy 85/87, Suite 102
      Security, CO 80911 (719) 393-0034

Agnes Talamantez Carroll, Director of Business and Economic Development
      571 Galapago Street; 700 Knox Court
      Denver, CO 80204 (303) 573-1302



Colorado Small Business Development Center
Kelly Manning, State Director (303) 892-3809
Office of Economic Development
1625 Broadway, Suite 1710
Denver, CO  80202

Other Small Business Development Centers
Alamosa (719) 587-7372 Aurora (303) 341-4849
Canon City (719) 275-5335 Colorado Springs(719) 592-1904
Boulder (303) 442-1475 Craig (970) 824-7078
Delta (970) 874-8796 Denver (CC) (303) 620-8076
Durango (970) 247-7009 Fort Collins (970) 498-9295
Fort Morgan (970) 542-3263 Glenwood (970) 928-0120
Golden (303) 277-1840 Grand Junction (970) 243-5242
Greely (970) 352-3661 La Junta (719) 384-6959
Pueblo (719) 549-3224 Trinidad (719) 846-5644
Westminister (303) 460-1032

State Programs for Small Businesses (303) 892-3840
World Wide Web: http://www.state.co.us/gov_dir/obd/obd.htm

Business Development
Office of Business Development (303) 892-3840
Business Assistance Center (303) 592-5920
Office of Certification (303) 894-2355
Colorado Business Resource Guide http://www.state.co.us/gov_dir/oed/guide/intro.html

Financial Assistance
Colorado Agricultural Development Authority (303) 239-4114
Colorado Housing and Finance Authority (303) 297-2432
Office of Economic Development-Finance Division (303) 892-3840

Colorado State Chamber of Commerce
1776 Lincoln Street, Suite 1200 (303) 831-7411
Denver, CO  80203-1029

U.S. Department of Commerce Export Assistance Center 
1625 Broadway, Suite 680 (303) 844-6622
Denver, CO  80202-4706
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Connecticut

Resource Programs for Women Business Owners

SBA District Office
330 Main Street, 2nd Floor (860) 240-4700
Hartford, CT  06106
Kathleen Jennings, Business Opportunity Specialist (860) 240-4700 x227

SCORE (Senior Corps of Retired Executives)
Connecticut SCORE       0041     Phone:  (203) 847-7348
24 Belden Avenue, 5th Floor     Fax:      (203) 849-9308
Norwalk, CT  06850
CHR Peter Stack

Other SCORE Offices:
Hartford (860) 251-7000 New Haven (203) 865-7645
Bridgeport (203) 576-4369 Old Saybrook (860) 388-9508
Brookfield (203) 775-1151

SBA Office of Government Contracting Area Director
Janette Fasano, 10 Causeway Street, Room 265 (617) 565-5622
Boston, MA  02222-1093
Tom Dey, 26 Federal Plaza, Suite 3108 (212) 264-1452
New York, NY  10278

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Felix de la Torre (CMR & PCR) (860) 240-3836
893 Main Street
P.O. Box 377
Willimantic, CT  06220

DOD Procurement Technical Assistance Centers (PTAC)
Arlene M. Vogel (860) 701-6056
Southeastern Connecticut Enterprise Region
190 Governor Winthrop Boulevard, Suite 300
New London, CT  06320

Women’s Business Assistance Centers (WBAC)
Jean Blake-Jackson, Director (860) 768-5663
50 Elizabeth Street
Hartford, CT  06105

Fran Pastore, Director (203) 353-1750
400 Main Street, Suite 500
Stamford, CT  06901



Laura Hoover, Program Manager
     1611 Telegraph Ave., Suite 702
     Oakland, CA 94612 (415) 247-9473

Connecticut Small Business Development Center
Dennie Gruell, State Director (860) 486-4135
University of Connecticut
2 Bourn Place, U-49
Storrs, CT  06269-5094

Other Small Business Development Centers
Bridgeport (203) 330-4813 Danbury (203) 743-5565
Danielson (860) 774-1133 Enfield (860) 253-3125
Groton (860) 405-9002 Middleton (860) 344-2158
New Haven (203) 782-4390 Stamford (203) 359-3220x302
Storrs (860) 465-5349 Waterbury (203) 805-6371
West Hartford (860) 570-9109 Willimantic (860) 465-5349

State Programs for Small Businesses (800) 392-2122
World Wide Web: http://www.cerc.com/cerc/cercweb.nsf/frmHome

Business Development
Connecticut Economic Resource Center (800) 392-2122
Department of Economic and Community Development (860) 270-8000
Connecticut Development Authority (860) 258-7800
Smart Start (800) 392-2122
Business Response Center (800) 392-2122

Financial Assistance
Department of Economic and Community Development (860) 270-8000
Connecticut Development Authority (860) 258-7800
Community Economic Development Fund (860) 249-3800
Connecticut Community Investment Corporation

U.S. Department of Commerce Export Assistance Center 
213 Court Street, Suite 903 (860) 638-6950
Middletown, CT  06457-3346
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Delaware

Resource Programs for Women Business Owners

SBA District Office
824 North Market Street, Suite 610 (302) 573-6294
Wilmington, DE  19801-4938
Elizabeth Williamson, Public Information Coordinator (302) 580-2804

SCORE (Senior Corps of Retired Executives)
Delaware SCORE       0042     Phone:  (302) 573-6552
824 Market Street, Suite 610                Fax:      (302) 573-6092
Wilmington, DE  19801
CHR Stephen DeVeber

SBA Office of Government Contracting Area Director
Joe May, Robert NC Nix Sr., Federal Building (215) 580-2766
900 Market Street, 5th Floor
Philadelphia, PA  19107

DOD Procurement Technical Assistance Center (PTAC)
Ms. Juanita Beauford
Delaware Government Marketing Assistance Program (302) 571-1555
Delaware Small Business Development Center
Wilmington, DE  19801

Women’s Business Assistance Center (WBAC)
Olakunle Oludina, Director (302) 658-7161x225
YWCA of New Castle County
MicroBusiness Chamber of Commerce
233 King Street
Wilmington, DE  19801

Delaware Small Business Development Center
Clinton Tymes, State Director (302) 831-1555
University of Delaware
102 MBNA America Hall
Newark, DE  19716-2711

Other Small Business Development Centers
Dover (302) 678-1555 Georgetown (302) 856-1555
Wilmington (302) 571-1555



State Programs for Small Businesses (302) 739-4271
World Wide Web: http://www.state.de.us/dedo/

Business Development
Business Development (302) 739-4271
Business Research (302) 739-4271
Advanced Technology (302) 577-8477

Financial Assistance
Business Finance (302) 739-4271
First State Community Loan Fund (302) 652-6774
Working Capital Delaware (302) 658-7161
Delaware Innovation Fund (302) 777-1616

Delaware State Chamber of Commerce
1201 North Orange Street, Suite 200 (320) 655-7221
Wilmington, DE  19801
P.O. Box 671
Wilmington, DE  19899

U.S. Department of Commerce Export Assistance Center 
615 Chestnut Street, Suite 1501 (215) 597-6101
Philadelphia, PA  19106
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District of Columbia

Resource Programs for Women Business Owners

SBA District Office
1110 Vermont Avenue, Suite 900, P.O. Box 34500 (202) 606-4000
Washington, DC  20005
Charita Albright, Business Opportunity Specialist (202) 606-4000 x307

SCORE (Senior Corps of Retired Executives)
District of Columbia SCORE       0001     Phone:  (202) 606-4000x287
1110 Vermont Avenue, NW, 9th Floor     Fax:      (202) 606-4225
P.O. Box 34346
Washington, DC  20043
CHR Lee Surut

SBA Office of Government Contracting Area Director
Joe May, Robert NC Nix Sr., Federal Building (215) 580-2766
900 Market Street, 5th Floor
Philadelphia, PA  19107

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

B. Michael Kilyk (PCR) (301) 286-4378
National Aeronautics and Space Administration
Goddard Space Flight Center
Building 17, Code 213, Room S124
Greenbelt, MD  20771

Women’s Business Assistance Center (WBAC)
Beth Cole, Executive Director (202) 785-4WBC
1001 Connecticut Avenue, NW, Suite 312
Washington, DC  20036

District of Columbia Small Business Development Center
Malcolm Lewis Barnes, Executive Director (202) 806-1550
Howard University, Lead Center
2600 6th Street, NW, Room 128
Washington, DC  20059

Other Small Business Development Centers
George Washington University Small Business Clinic (202) 994-7463
Howard University SBDC (202) 939-3018
Marshall Heights Community Development Organization (202) 396-1200
Southern University (202) 547-7933



State Programs for Small Businesses (202) 727-3900
World Wide Web: http://www.ci.washingtondc.us/

Business Development
Department of Consumer and Regulatory Affairs (202) 727-7278

Financial Assistance
Columbia Capital Group (202) 775-1385
Development Zones Incentive Programs (202) 645-7088

District of Columbia State Chamber of Commerce
1301 Pennsylvania Avenue, Suite 309 (202) 347-7201
Washington, DC  20004

U.S. Department of Commerce Export Assistance Center
401 East Pratt Street, Suite 2432 (410) 524-2885
Baltimore, MD  21202



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Florida

Resource Programs for Women Business Owners

SBA District Office
7825 Baymeadows Way, Suite 100-B (904) 443-1900
Jacksonville, FL  32256-7504
John Carroll, Information Resource Manager (904) 443-1955

SCORE (Senior Corps of Retired Executives)
Florida SCORE       0017    Phone:  (954) 356-7263
299 East Broward Boulevard Fax:      (954) 356-7145
Federal Building, Suite 123
Ft. Lauderdale, FL  33301
CHR Leonard Kulakofsky

Other SCORE Offices:
Miami (305) 371-6889 Jacksonville (904) 443-1911
Holly Hills (904) 255-6889 Clearwater (727) 532-6800
Sarasota (941) 955-1029 Lakeland (863) 619-6476
Tampa (813) 870-0125 Fort Myers (941) 489-2935
W. Palm Beach (561) 833-1672 Hollywood (954) 966-8415
Melborne (407) 254-2288 Gainesville (352) 375-8278
Naples (941) 254-9440 Tallahassee (850) 487-2665
Lynn Haven (850) 271-1108

SBA Office of Government Contracting Area Director
Louis A. Symasek (404) 331-7587
233 Peachtree Street, N.E., Suite 1805
Atlanta, GA  30303-1500

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Walter R. Wallace (PCR & CMR) (407) 380-8252
Naval Air Warfare Center
Training Systems Division
12350 Research Boulevard
Orlando, FL  32826-3224

DOD Procurement Technical Assistance Center (PTAC)
Laura Subel (850) 595-6066
University of West Florida
Florida PTA Program
19 W. Garden Street, Suite 300
Pensacola, FL  32501

Women’s Business Assistance Center (WBAC)
Martha Cobb, Director (850) 484-2765
6235 N. Davis Highway, #111B
Pensacola, FL  32504



Florida Small Business Development Center
Jerry Cartwright, State Director (850) 595-6060
FSBDC State Director’s Office &
Specialized Statewide Programs
UWF Downtown Center
19 West Garden Street, Suite 300
Pensacola, FL  32501

Other Small Business Development Centers
Bartow (941) 534-4370 Boca Raton (561) 362-5620
Dania (954) 987-0100 Daytona Beach (904) 947-5463
Ft. Lauderdale (954) 771-6520 Fort Myers (941) 948-1821
Fort Pierce (561) 462-4756 Fort Walton Beach (850) 863-6543
Gainesville (352) 377-5621 Jacksonville (904) 620-2476
Lynn Haven (850) 271-1108 Melborne (407) 632-1111x3320
Miami (305) 348-2272 Miami Dade CC (305) 237-1906
Orlando (407) 823-5554 Pensacola (850) 595-6060
Tallahassee (904) 599-3407 Tampa (813) 905-5800

State Programs for Small Businesses (407) 316-4600
World Wide Web: http://www.floridabusiness.com/

Business Development
Business Retention and Recruitment (850) 488-6300
Marketing and Information (407) 316-4500
Technology Development (407) 316-4518
Department of Business and Professional Regulation (850) 487-2252
Florida Manufacturing Technology Center (407) 316-4600
Florida NASA Business Incubation Center (321) 267-5601

Financial Assistance
Capital Development (407) 316-4646

Florida State Chamber of Commerce
136 South Bronough Street (850) 425-1200
Tallahassee, FL  32301

U.S. Department of Commerce Export Assistance Centers
5600 Northwest 36th Street, Suite 617 (305) 526-7425
Miami, FL  33316
Eola Park Centre, Suite 1270 (407) 648-6235
200 East Robinson Street
Orlando, FL  32801
The Capitol, Suite 2001 (850) 488-6469
Tallahassee, FL  32399-0001
 



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Georgia

Resource Programs for Women Business Owners

SBA District Office
1720 Peachtree Road, NW, 6th Floor (404) 347-4147
Atlanta, GA  30309-2482
Bobbi Gruner, Public Information Officer (404) 347-2798

SCORE (Senior Corps of Retired Executives)
Georgia SCORE       0048     Phone:  (404) 331-0121
233 Peachtree Road, NE     Fax:      (404) 331-0138
Harris Tower, Suite 1900
Atlanta, GA  30303
CHR Stephen Bloom

Other SCORE Offices:
Savannah (912) 652-4335
Dalton (706) 279-3383

SBA Office of Government Contracting Area Director
Louis A. Symasek (404) 331-7587
233 Peachtree Street, N.E., Suite 1805
Atlanta, GA  30303-1500

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Sue Gatlin (PCR) (904) 443-1904
North Florida District Office
7825 Baymeadows Way, Suite 100B
Jacksonville, FL  32256-7504

DOD Procurement Technical Assistance Center (PTAC)
Zack Osborne (912) 953-1460
Georgia Tech Research Corporation
Georgia Institute of Technology
400 Tenth Street, CRB, Room 246
Atlanta, GA  30332-0420

Women’s Business Assistance Center (WBAC)
Kim Howell, Center Director (404) 965-3983x145
55 Marietta Street, NW, Suite 2000
Atlanta, GA  30303

Shelia Baker, Center Director
      241 Peachtree Street N.W. 2nd Floor
      Atlanta, GA 30303 (404) 965-3983, x108;

 (404) 659-5955



Georgia Small Business Development Center
Hank Logan, State Director (706) 542-6762
The University of Georgia SBDC
Chicopee Complex
1180 East Broad Street
Athens, GA  30602-5412

Other Small Business Development Centers
Albany (229) 420-1144 Athens (706) 542-7436
Atlanta (404) 651-3550 Augusta (706) 737-1790
Brunswick (912) 264-7343 Carrollton (770) 838-3082
Columbus (706) 649-7433 Dalton (706) 272-2707
Decatur (404) 373-6930 Duluth (770) 806-2124
Gainesville (770) 531-5681 Kennesaw (770) 423-6450
LaGrange (706) 880-8353 Morrow (770) 961-3440
Macon (478) 751-6592 Morrow (770) 961-3440
Rome (706) 295-6326 Savannah (912) 651-3200
Statesboro (912) 681-5194 Valdosta (912) 245-3738

State Programs for Small Businesses (404) 656-3545
World Wide Web: http://www.georgia.org

Business Development
Georgia Department of Industry, Trade and Tourism (404) 656-3545
Advanced Technology Center (Ga. Tech) (404) 656-2817
First Stop Business Information Center (404) 656-7061

Financial Assistance
Georgia Department of Industry, Trade and Tourism (404) 656-3545
Entrepreneurial Development Loan Fund (404) 659-5955

Georgia State Chamber of Commerce
233 Peachtree Street, Suite 200 (404) 223-2264
Atlanta, GA  30303

U.S. Department of Commerce Export Assistance Centers 
285 Peachtree Center Avenue, NE, Suite 200 (404) 657-1900
Atlanta, GA  30303-1229
6001 Chatham Center Drive, Suite 100 (912) 652-4204
Savannah, GA  31405



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Hawaii

Resource Programs for Women Business Owners

SBA District Office
300 Ala Moana Boulevard, Room 2-235 (808) 541-2990
P.O. Box 50207
Honolulu, HI  96850-4981
Erlyne M.Y. Lum, Business Opportunity Specialist (808) 541-2975

SCORE (Senior Corps of Retired Executives)
Hawaii SCORE       0159         Phone:  (808) 522-8132
1111 Bishop Street, Suite 204     Fax:      (808) 522-8135
Honolulu, HI  96813
CHR Keith Ogata

SBA Office of Government Contracting Area Director
Robert Paccione, 455 Market Street, 6th Floor (415) 744-6828
San Francisco, CA  94105-2420
Jim Hutchins, 1200 Sixth Avenue, Suite 1805 (206) 553-6850
Seattle, WA  98101-1128

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

James Brickle (PCR & CMR) (602) 745-7238
2828 North Central Avenue, Suite 800
Phoenix, AZ  85004-1025

Women’s Business Assistance Center (WBAC)
Susan Kopper, Executive Director (808) 522-8136x227
1111 Bishop Street, #204
Honolulu, HI  96813

Hawaii Small Business Development Center
Mr. Darryl Mleynek, State Director (808) 974-7515
University of Hawaii at Hilo
200 West Kawili Street
Hilo, HI  96720-4091

Other Small Business Development Centers
Hilo (808) 933-0776 Honolulu (808) 522-8131
Lihue (808) 246-1748 Kihei (808) 875-2402



State Programs for Small Businesses (808) 586-2545
World Wide Web: http://www.hawaii.gov/dbedt/

Business Development
Business Action Center (808) 586-2576
Business Information & Counseling Center (808) 522-8130
Pacific Business Center (808) 956-6286

Financial Assistance
Financial Assistance Branch (808) 586-2576
Agricultural Loan Division (808) 973-9460
Hawaii Capital Loan Program (808) 586-2545

Hawaii State Chamber of Commerce
1132 Bishop Street, Suite 200 (808) 545-4300
Honolulu, HI  96813

U.S. Department of Commerce Export Assistance Center 
1001 Bishop Street (808) 522-8040
Pacific Tower, Suite 1140
Honolulu, HI  96813



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Idaho

Resource Programs for Women Business Owners

SBA District Office
1020 Main Street, Suite 290 (208) 334-1696
Boise, ID  83702-5745
Rod Gradzieleski, Public Information Officer (208) 334-1696 x233

SCORE (Senior Corps of Retired Executives)
Idaho SCORE       0240     Phone:  (208) 334-1696
1020 Main Street, #290     Fax:      (208) 334-9353
Boise, ID  83702
CHR Allen Quimby, III

Other SCORE Offices:
Idaho Falls (208) 523-1022

SBA Office of Government Contracting Area Director
Robert Paccione, 455 Market Street, 6th Floor (415) 744-6828
San Francisco, CA  94105-2420
Jim Hutchins, 1200 Sixth Avenue, Suite 1805 (206) 553-6850
Seattle, WA  98101-1128

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Kevin Michael (206) 553-4489
1200 Sixth Street, Suite 1805
Seattle, WA  98101-1128

DOD Procurement Technical Assistance Center (PTAC)
Larry Demirelli (208) 334-2470
Idaho Department of Commerce
700 West State Street
Boise, ID  83720-0093

Women’s Business Assistance Center (WBAC)
Heidi Bogert, Assistant Director (208) 426-4138
P.O. Box 6700, 1021 Manitou
Boise, ID  83707-0700

Idaho Small Business Development Center
James Hogge, State Director (208) 426-3799
Boise State University, College of Business
1910 University Drive
Boise, ID  83725



Other Small Business Development Centers
Boise (208) 426-3875 Idaho Falls (208) 523-1087
Lewiston (208) 799-2465 McCall (208) 634-2883
Nampa (208) 467-5707 Pocatello (208) 232-4921
Post Falls (208) 769-3444 Twin Falls (208) 733-9554x2450

State Programs for Small Businesses (208) 334-2470
World Wide Web: http://www.idoc.state.id.us/Pages/DEPTPAGE.htm

Business Development
Division of Economic Development (208) 334-2470
Idaho Business Network (208) 334-2470

Financial Assistance
Pan Handle Area Council (208) 772-0584
Business Center for Innovation and Development
Idaho Innovation Center (208) 523-1026

Idaho State Chamber of Commerce
802 West Bannock Street, Suite 290 (208) 343-1849
P.O. Box 389
Boise, ID  83701

U.S. Department of Commerce Export Assistance Center
700 West State Street, Second Floor (208) 334-3857
P.O. Box 83720
Boise, ID  83720-0093



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Illinois

Resource Programs for Women Business Owners

SBA District Office
500 West Madison Street, Citicorp Center, Suite 1250 (312) 353-4528
Chicago, IL  60661-2511
Linda Parker, Business Opportunity Specialist (312) 353-6807

SCORE (Senior Corps of Retired Executives)
Illinois SCORE       0004     Phone:  (312) 353-7724
Citicorp     Fax:      (312) 528-7127
500 West Madison Street, #1250
Chicago, IL  60661
CHR Donald Mitchell

Other SCORE Offices:
Peoria (309) 676-0755 Aurora (630) 692-1162
Decatur (217) 424-6297 Carbondale (618) 453-6654
Godfrey (309) 467-2280 Moline (309) 797-0082
Quincy (217) 222-8093 Springfield (217) 492-4416x111
Rockford (815) 962-0122 Bloomington (309) 664-0549

SBA Office of Government Contracting Area Director
Robert P. Murphy, 500 West Madison Street, Suite 1250 (312) 353-7381
Chicago, IL  60661

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Walter H. Thorpe (PCR) (309) 782-5736
US Army Industrial Operations Command
Attn: SBALO
Rock Island, IL  61299-7180

DOD Procurement Technical Assistance Center (PTAC)
Lois Van Meter (217) 557-1823
Department of Commerce & Community Affairs
620 E. Adams Street, Third Floor
Springfield, IL  62701

Women’s Business Assistance Center (WBAC)
Hedy Ratner, President (312) 853-3477
8 South Michigan Avenue,  4th Floor
Chicago, IL  60603

Illinois Small Business Development Center
Mr. Mark Petrilli, State Director (217) 524-5856
Illinois Department of Commerce and Community Affairs
620 East Adams Street, Third Floor
Springfield, IL  62701-1696



Other Small Business Development Centers
Aurora (630) 801-7900x4143 Carbondale (618) 536-2424
Centralia (618) 532-2049 Crystal Lake (815) 455-6098
Danville (217) 442-7232 Decatur (217) 875-8284
Dixon (815) 288-5511x320 Moline (309) 797-7138x700
E. St. Louis (618) 482-8330 Edwardsville (618) 650-2929
Elgin (847) 214-7488 Evanston (847) 866-1817
Glen Ellyn (630) 942-2771 Harrisburg (618) 252-5001
Ina (618) 437-5321x335 Joliet (815) 280-1400
Kankakee (815) 933-0376 Macomb (309) 298-2211
Monmouth (309) 734-4664 Oglesby (815) 223-1740
Olney (618) 395-3011 Palatine (847) 925-6000x2969
Palos Hills (708) 974-5468 Peoria (309) 677-2992
River Grove (708) 456-0300x3246 Rockford (815) 968-4087
Springfield (217) 789-1017 Ullin (618) 634-9618
University Park (708) 534-4929

Chicago Area West Armstrong Avenue (773) 594-0891
West Fullerton Street (773) 252-5211
West Cermak Street (773) 326-2200
West 47th Street (773) 523-4419
South King Drive (773) 995-3938
South Carpenter Street (773) 733-2287
West North Avenue (773) 384-2262
East 67th Street (773) 493-1306

State Programs for Small Businesses (217) 524-5856
World Wide Web: http://www.commerce.state.il.us

Business Development
First Stop Business Information Center (In-state-only) (800) 252-2923
Business Development -Springfield (217) 782-3891
Business Development – Chicago (312) 814-2308

Financial Assistance
Business Development – Springfield (217) 252-3891
Business Development – Chicago (312) 814-2308
Department of Commerce & Community Affairs (217) 785-6142
Technology Venture Investment Program (312) 814-2308
Illinois Development Finance Authority (217) 524-1567

Illinois State Chamber of Commerce
311 South Wacker Drive, Suite 1500 (312) 983-7100
Chicago, IL  60606-6619

U.S. Department of Commerce Export Assistance Centers
55 West Monroe Street, Suite 2440 (312) 353-8045
Chicago, IL  60603
610 Central Avenue, Suite 150 (847) 681-8010
Highland Park, IL  60035
515 North Court Street (815) 987-8123
Rockford, IL  61103-0247



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Indiana

Resource Programs for Women Business Owners

SBA District Office
429 North Pennsylvania Street, Suite 100 (317) 226-7272
Indianapolis, IN  46204-7259
Darrell J. Mowery, Public Information Officer (317) 226-7272 x214

SCORE (Senior Corps of Retired Executives)
Indiana SCORE       0006        Phone:  (317) 226-7264
429 N. Pennsylvania Street     Fax:      (317) 226-7259
Suite 100
Indianapolis, IN  46204-1873
CHR Robert Bailey

Other SCORE Offices:
Fort Wayne (219) 422-2601 South Bend (219) 282-4350
Evansville (812) 426-6144 Gary (219) 882-3918
Columbus (812) 379-4457 Anderson (765) 642-0264
New Albany (812) 944-9678 Bloomington (812) 335-7344
Kokomo (765) 457-5301 Marion (765) 664-5107
Elkhart (219) 293-1531 Logansport (219) 753-6388

SBA Office of Government Contracting Area Director
Robert P. Murphy, 500 Madison Street, Suite 1250 (312) 353-7381
Atlanta, GA  30303-1500
Marlin Francksen, 323 West 8th Street, Suite 501 (816) 374-6759
Kansas City, MO  64105

DOD Procurement Technical Assistance Center (PTAC)
Judith A. Jerome (317) 264-5600
Indiana Small Business Development Corporation
Government Marketing Assistance Group
One North Capitol Avenue, Suite 1275
Indianapolis, IN  46204-2026

Women’s Business Assistance Center (WBAC)
Leslie Alford, Director (219) 424-7977
3521 Lake Avenue, Suite 1
Fort Wayne, IN  46805-5533

Indiana Small Business Development Center
Debbie Bishop, State Director (317) 264-2820x17
1 North Capitol, Suite 420
Indianapolis, IN 46204



Other Small Business Development Centers
Bloomington (812) 339-8937 Columbus (812) 372-6480
Evansville (812) 425-7232 Fort Wayne (219) 426-0040
Indianapolis (317) 261-3030 Kokomo (765) 457-7922
Lafayette (765) 742-2394 Madison (812) 265-3127
Muncie (765) 284-8144 New Albany (812) 945-0266
Portage (219) 762-1696 Richmond (765) 962-2887
South Bend (219) 282-4350 Terre Haute (812) 237-7676

State Programs for Small Businesses (317) 233-0800
World Wide Web: http://www.ai.org/bdev/index.html

Business Development
Indiana Department of Commerce (317) 232-8800
Business Development Division (317) 232-8888
Indiana Business Modernization & Technology Corporation (317) 635-3058
Indiana Small Business Development Corp. (ISBD Corp.) (317) 264-2820

Financial Assistance
Indiana Development Finance Authority (317) 233-4332

Indiana State Chamber of Commerce
115 W. Washington Street, Suite 850 (317) 264-2820
Indianapolis, IN  46204-3497

U.S. Department of Commerce Export Assistance Center 
11405 N. Pennsylvania Street, Suite 106 (317) 582-2300
Carmel, IN  46032-6905



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Iowa

Resource Programs for Women Business Owners

SBA District Office
429 North Pennsylvania Street, Suite 100 (317) 226-7272
Indianapolis, IN  46204-7259
Darrell J. Mowery, Public Information Officer (317) 226-7272 x214

SCORE (Senior Corps of Retired Executives)
Iowa SCORE       0005     Phone:  (515) 284-4760
Federal Building, Room 749
210 Walnut Street
Des Moines, IA  50309-2186
Paul Whitmore

Other SCORE Offices:
Sioux City (712) 277-2324 Council Bluffs (712) 325-1000
Cedar Rapids (319) 362-6405 Mason City (641) 423-5724
Waterloo (319) 233-8431 Burlington (319) 752-2967
Fort Dodge (515) 955-2622 Spencer (712) 262-3059
Ottumwa (641) 683-5127 Iowa City (319) 338-1662
Marshalltown (641) 753-6645 Clinton (319) 242-5702
Cresco (319) 547-3970 Storm Lake (712) 732-3780

SBA Office of Government Contracting Area Director
Robert P. Murphy, 500 West Madison Street, Suite 1250 (312) 353-7381
Chicago, IL  60661-2511

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Marlin Francksen (PCR, CMR & Sup.) (816) 374-6815x290
Small Business Administration, Suite 501
323 West 8th Street, Lucas Place
Kansas City, MO   64105

DOD Procurement Technical Assistance Center (PTAC)
Bruce Coney (515) 294-4461
Iowa State University of Science & Technology
Center for Industrial Research & Service
2272 Howe Hall, Suite 2620
Ames, IA  50011



Women’s Business Assistance Center (WBAC)
Christine Mollenkopf-Pigsley, Director of Microenterprise (319) 338-2331
Associate Director of Economic Development
910 23rd Avenue
Coralville, IA  52241

Iowa Small Business Development Center
Ronald Manning, State Director (800) 373-7232
Iowa State University College (515) 292-6351
137 Lynn Avenue
Ames, IA  50014

Other Small Business Development Centers
Ames (IA St. U.) (515) 296-7828 Audubon (712) 563-2623
Council Bluffs (712) 325-3260 Spencer (712) 262-4213
Creston (641) 782-4161 Davenport (563) 336-5235
Des Moines (515) 271-2655 W. Burlington (319) 752-2731
Dubuque (563) 588-3350 Fort Dodge (515) 576-5090
Iowa City (319) 335-3742 Waterloo (319) 236-8123
Marion (319) 377-8256 Mason City (641) 422-4342
Ottumwa (641) 683-5127 Sioux City (712) 274-6418
Spencer (712) 262-4213

State Programs for Small Businesses (515) 242-4700
World Wide Web: http://www.state.ia.us/government/ided

Business Development
Marketing and Business Expansion Bureau (515) 242-4735
Office of Ombudsman (515) 281-3592
Small Business Resource Office (515) 242-4750
Iowa Manufacturing Technology Center (515) 965-7125

Financial Assistance
Economic Development Set-Aside (515) 242-4831
Linked Investments for Tomorrow (515) 281-3287

U.S. Department of Commerce Export Assistance Center
601 Locust Street, Suite 100 (515) 288-8614
DesMoines, IA  52410-1806



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Kansas

Resource Programs for Women Business Owners

SBA District Office
100 East English Street, Suite 510 (316) 269-6616
Wichita, KS  67202
Iris Newton, Business Opportunity Specialist (316) 269-6631

SCORE (Senior Corps of Retired Executives)
Kansas SCORE       0143     Phone:  (316) 269-6273
SBA/ 271 W. 3rd Street N     Fax:      (316) 269-6499
Suite 2500
Wichita, KS  67202
CHR Merlyn Hatcher

Other SCORE Offices:
Concordia (785) 243-4290 Emporia (316) 341-5308
Winfield (316) 221-1617 Topeka (785) 231-1010
Hutchinson (316) 665-8468 Dodge City (316) 227-6943
McPherson (316) 241-3303

SBA Office of Government Contracting Area Director
Robert P. Murphy, 500 West Madison Street, Suite 1250 (312) 353-7381
Chicago, IL  60661-2511

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Marlin Francksen (PCR, CMR & Sup.) (816) 374-6815
323 W. 8th Street, Lucas Place, Suite 501
Kansas City, MO  64105

DOD Procurement Technical Assistance Center (PTAC)
Terri Bennett (417) 625-3049
Missouri Southern State College
3950 E. Newman Road
Joplin, MO  64801-1595

Women’s Business Assistance Center (WBAC)
Sandy Licata, President (913) 492-5922
9875 Widmer Road
Lenexa, KS  66215

Kansas Small Business Development Center
Brenda O’Gorman, State Director (785) 296-6514
Fort Hays State University
214 S.W. 6th Street, Suite 301
Topeka, KS  66603



Other Small Business Development Centers
Atchison (913) 367-5340x2425 Chanute (316) 431-2820x266
Colby (785) 462-3984 Dodge City (316) 227-9247
Emporia (316) 342-7162 Fort Scott (316) 223-2700x89
Garden City (316) 276-9632 Hutchinson (316) 728-8123
Independence (316) 331-4100 Iola (316) 365-5116x218
Kansas City (9130 596-9659 Lawrence (913) 843-8844
Liberal (316) 629-2650 Manhattan (913) 532-5529
Parsons (316) 421-6700x38 Pittsburg (316) 235-4920
Pratt (316) 672-5641x200 Salina (913) 827-9301
Topeka (913) 231-1010x1305

State Programs for Small Businesses (785) 296-3481
World Wide Web: http://www.kansascommerce.com

Business Development
Business Development Division (785) 296-5298
Agricultural Products Development Division (785) 296-3736
Small Business Assistance – First Stop Clearing House (785) 296-5298
Kansas Technology Enterprise Corporation (785) 296-5272
Office of Minority & Women’s Business Development (785) 296-5298
Business Retention and Expansion Program (785) 296-5298

Financial Assistance
Business Development Division (785) 296-5298
Kansas Development Finance Authority (785) 296-6747
Kansas Venture Capital, Inc. (913) 262-7117

Kansas State Chamber of Commerce
835 SW Topeka Boulevard (785) 357-6321
Topeka, KS  66612-1671

U.S. Department of Commerce Export Assistance Center 
209 East William, Suite 300 (316) 269-6160
Wichita, KS  67202



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Kentucky

Resource Programs for Women Business Owners

SBA District Office
100 East English Street, Suite 510 (316) 269-6616
Wichita, KS  67202
Iris Newton, Business Opportunity Specialist (316) 269-6631

SCORE (Senior Corps of Retired Executives)
Ketucky SCORE       0075     Phone:  (502) 582-5976
600 Dr. Martin Luther King Jr. Place
188 Federal Office Building
Louisville, KY  40202
CHR Claus Behr

Other SCORE Offices:
Paducah (270) 442-5685
Lexington (859) 231-9902

SBA Office of Government Contracting Area Director
Louis A. Symasek (404) 331-7587
233 Peachtree Street, N.E., Suite 1805
Atlanta, GA  30303-1500

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Kathleen M. Hyatt (PCR) (502) 582-6662
P.O. Box 59, Room 173M
Louisville, KY  40201-0059

DOD Procurement Technical Assistance Center (PTAC)
Tim Black (800) 838-3266
Kentucky Cabinet for Economic Development
Department of Community Development
500 Mero Street
22nd Floor, Capital Plaza Tower
Frankfort, KY  40601

Women’s Business Assistance Center (WBAC)
Dr. Jacquelyn Markham, Director (606) 846-5800
512 East Stephens Street
Midway, KY  40347-1120

Kentucky Small Business Development Center
Becky Naugle, Ph.D., State Director (859) 257-7668
University of Kentucky
Center for Business Development
225 C.M. Gatton Business and Economics Building
Lexington, KY  40506-0034



Other Small Business Development Centers
Ashland (606) 329-8011 Bowling Green (270) 745-1905
Elizabethtown (270) 765-6737 Highland Heights (859) 572-6524
Hopkinsville (270) 886-8666 Lexington (859) 257-7666
Louisville (502) 574-4770 Morehead (606) 783-2895
Middlesboro (606) 242-2145x2021 Owensboro (270) 926-8085
Murray (270) 762-2856 Pikeville (606) 432-5848
Paducah (270) 442-3897 Somerset (606) 677-6120

State Programs for Small Businesses (502) 564-7670
World Wide Web: http://www.thinkkentucky.com

Business Development
Kentucky Cabinet for Economic Development (502) 564-7140
Business Information Clearinghouse (800) 626-2250

Financial Assistance
Kentucky Cabinet for Economic Development (502) 564-7140
Small and Minority Business Division (502) 564-2064
Kentucky Economic Development Finance Authority (502) 564-4554

Kentucky State Chamber of Commerce
464 Chenault Road, P.O. Box 817 (502) 695-4700
Frankfort, KY  40602

U.S. Department of Commerce Export Assistance Centers 
601 W. Broadway, Room 634-B (502) 582-5066
Louisville, KY  40202-2243
2292 S. Highway 27, Suite 240 (606) 677-6160
Somerset, KY  42501



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Louisiana

Resource Programs for Women Business Owners

SBA District Office
365 Canal Street, Suite 2250 (504) 589-6685
New Orleans, LA  70130
Pat Driscoll, Business Opportunity Specialist (504) 589-6689

SCORE (Senior Corps of Retired Executives)
Louisiana SCORE       0044     Phone:  (504) 589-2356
365 Canal Street     Fax:      (504) 589-2339
Suite 2250
New Orleans, LA  70130
CHR John Whitacre

Other SCORE Offices:
Baton Rouge (225) 381-7130 Lake Charles (337) 480-1199
Shreveport (318) 233-2705 Lafayette (318) 233-2705
Alexandria (318) 442-6671 Hammond (504) 345-4457
Monroe (318) 323-0878

SBA Office of Government Contracting Area Director
John L. Bateman, 4300 Amon Carter Boulevard, Suite 116 (817) 684-5302
Ft. Worth, TX  76155-2653
Tom Clarke, 721 19th Street, Suite 447 (303) 844-0510
Denver, CO  80202-2599

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Kenneth J. Enclade (PCR & CMR) (504) 862-2992
U.S. Army Corps of Engineers
7400 Leake Avenue
New Orleans, LA  70188

DOD Procurement Technical Assistance Center (PTAC)
Sherrie Mullins (337) 482-6767
Louisiana Productivity Center
P.O. Box 44172, 241 E. Lewis Street
Lafayette, LA  70504-4172

Women’s Business Assistance Center (WBAC)
Cynthia Beaulieu, Director (504) 947-8522
1683 N. Claiborne Avenue, Suite 101
New Orleans, LA  70116

Patrice A. Williams-Smith, Executive Director
      1661 Canal Street, Suite 300
     New Orleans, LA 70112 (504) 524-4667



Louisiana Small Business Development Center
Dr. John Baker, State Director (318) 342-5506
Northeast Louisiana University
College of Business Administration
Room 2-57
Monroe, LA  71209

Other Small Business Development Centers
Alexandria (318) 484-2123 Baton Rouge (504) 922-0998
Hammond (504) 549-3831 Lafayette (318) 262-5344
Lake Charles (318) 475-5529 Monroe (318) 342-1224
Natchitoches (318) 357-5611 New Orleans (504) 539-9292
Loyola Univ. (504) 865-3474 Ruston (318) 257-3537
Shreveport (318) 797-5144 Thibodaux (504) 448-4242

State Programs for Small Businesses (504) 342-3000
World Wide Web: http://www.ided.state.la.us

Business Development
Louisiana Economic Development Corporation (225) 342-5681
Small and Emerging Business Development (225) 342-5373
Information Clearinghouse (225) 342-5385

Financial Assistance
Business Incentives (225) 342-5398
Louisiana Economic Development Corporation (225) 342-5675
Louisiana Department of Agriculture (225) 922-1292

U.S. Department of Commerce Export Assistance Centers 
365 Canal Street, Suite 1170 (504) 589-6546
New Orleans, LA  70130
7100 West Park Road (318) 676-3064
Shreveport, LA  71129



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Maine

Resource Programs for Women Business Owners

SBA District Office
40 Western Avenue, Room 512 (207) 622-8274
Augusta, ME  04330
Nancy Moran, Economic Development (207) 622-8380

SCORE (Senior Corps of Retired Executives)
Maine SCORE       0053     Phone:  (207) 772-1147
66 Pearl Street     Fax:      (207) 772-5581
Room 210
Portland, ME  04101
CHR David Brisk

Other SCORE Offices:
Augusta (207) 622-8509 Caribou (207) 492-8010
Bangor (207) 941-9707 Lewiston (207) 782-3708
Ellsworth (207) 667-5800 South Paris (207) 743-0499
Mexico (207) 369-9976

SBA Office of Government Contracting Area Director
Janette Fasano, 10 Causeway Street, Room 265 (617) 565-5622
Boston, MA  02222-1093
Tom Dey, 26 Federal Plaza, Suite 3108 (212) 264-1452
New York, NY  10278

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Sean F. Crean (PCR & CMR) (207) 622-8274
40 Western Avenue, Room 512
Augusta, ME  04330

DOD Procurement Technical Assistance Center (PTAC)
Rick Alexander (207) 942-6389
Eastern Maine Development Corporation
Market Development Center
One Cumberland Place, Suite 300
P.O. Box 2579
Bangor, ME  04402-2579

Women’s Business Assistance Center (WBAC)
Ellen Golden, Senior Program Officer (207) 882-7552
P.O. Box 268
Wiscasset, ME  04578



Maine Small Business Development Center
John Massaua, State Director (207) 780-4420
University of Southern Maine
93 Falmouth Street, P.O. Box 9300
Portland, ME  04104-9300

Other Small Business Development Centers
Auburn (207) 783-9186 Augusta (207) 621-0245
Bangor (207) 942-6389 Brunswick (207) 729-0144
Caribou (207) 498-8736 Portland (207) 780-4949
Rumford (207) 363-6062 Wiscasset (207) 882-4340
Springvale (207) 324-0316

State Programs for Small Businesses (800) 541-5872 or (800) 872-3838 in-state
World Wide Web: http://www.econdevmaine.com/

Business Development
Department of Economic & Community Development              (800) 541-5872 or (800) 872-3838 in-state
Small Business Assistance Center (800) 872-3838

Financial Assistance
Finance Authority of Maine (207) 623-3263

Maine State Chamber of Commerce
7 Community Drive (207) 623-4568
Augusta, ME  04330-9412

U.S. Department of Commerce Export Assistance Center 
Maine International Trade Center (207) 541-7400
511 Congress Street
Portland, ME  04101-3428



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Maryland

Resource Programs for Women Business Owners

SBA District Office
10 S. Howard Street, City Cresent Building (410) 962-4392
Suite 6220, Baltimore MD  21201-2525  
S.T. Crawford, Business Opportunity Specialist (410) 962-6195

SCORE (Senior Corps of Retired Executives)
Maryland SCORE       0003 Phone:  (410) 962-2233
The City Crescent Bldg. 6th Floor            Fax:      (410) 962-1805
10 South Howard Street
Baltimore, MD  21201
CHR Joseph Babinski

Other SCORE Offices:
Salisbury (410) 749-0185 Annapolis (410) 266-9553
Hagerstown (301) 739-2015 Easton (410) 822-7922
Frederick (301) 662-8723

SBA Office of Government Contracting Area Director
Joe May, Robert NC Nix Sr., Federal Bldg. (215) 580-2766
900 Market Street, 5th Floor
Philadelphia, PA  19107

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

B. Michael Kilyk (PCR) (301) 286-4378
National Aeronautics & Space Administration
Goddard Space Flight Center
Building 17, Code 213, Rm. S124
Greenbelt, MS  20771

Women’s Business Assistance Center (WBAC)
 Amanda Cook Zinn, Chief (410) 727-4921
 Executive Officer
 118 Light Street, Suite 202
 Baltimore, MD  21230

Beatrice Checket,
        Economic & Community Development Institute, College of 

      Southern Maryland, PO Box 910, 8730 Mitchell Rd.
              La Plata, MD 20646 (301) 934-7581

Beatrice Checket,
      Country Club Mall, 1262 Vocke Road, #670
      La Vale, MD 21502 (301) 729-5117



Beatrice Checket, Chief Executive Officer
      222 East Baltimore Street
      Taneytown, MD 21787 (410) 756-2334

Beatrice Checket,
       Small Business Resource Ctr., Harford Community College, 
       Edgewood Hall, 401 Thomas Run Rd.
       Bel Air, MD 21015 (410) 836-4237

Maryland Small Business Development Center
 Renee C. Sprow, State Director (301) 403-8300
 7100 Baltimore Ave., Suite 401
 College Park, MD  20740

Other Small Business Development Centers
Salisbury (410) 546-4325 Langley Park (301) 445-7324
Great Mills (301) 868-6679 Columbia (410) 313-6552
Cumberland (301) 724-6716 Landover (301) 883-6491
LaPlata (301) 934-7583 Elkton (410) 392-0597
Baltimore (410) 333-6552 Glen Burnie (410) 766-1910
Baltimore (410) 837-4141 Hagerstown (301) 797-0327
College Park (301) 405-2144 Annapolis (410) 224-4205
Westminster (410) 857-8166 Bel Air (410) 893-3837
Wye Mills (410) 822-5400 McHenry (301) 387-6666
Towson (410) 832-5866

State Programs for Small Businesses (410) 767-6300
World Wide Web: http://www.dbed.state.md.us/

Business Development
Business of Regional Development
Regional Response (410) 767-0523
Business Advocacy (410) 767-6552
Business Information System http://www.blis.state.md.us

Financial Assistance
Division of Finance
Maryland Industrial Development Financing Authority (410) 767-6375

Maryland State Chamber of Commerce
60 West Street, Suite 100 (410) 269-0642
Annapolis, MD  21201

U.S. Department of Commerce Export Assistance Center
 401 West Pratt Street (410) 962-4539

Baltimore, MD  21202



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Massachusetts

Resource Programs for Women Business Owners

SBA District Office
10 Causeway Street, 2nd Floor (617) 565-5590
O’Neil Federal Building, Room 265
Boston, MA  02222-1093
Marion Kaskiewicz, Economic Development Specialist (617) 565-5560

SCORE (Senior Corps of Retired Executives)
Massachusetts SCORE       0020         Phone:  (617) 565-5591
10 Causeway Street, Room 265     Fax:      (617) 565-5597
Boston, MA  02222-1093
CHR Milton Steinberg

Other SCORE Offices:
Worcester (508) 753-2929 Hyannia (508) 775-4884
Springfield (413) 785-0314 Beverly (978) 922-9441
Brockton (508) 587-2673

SBA Office of Government Contracting Area Director
Janette Fasano, 10 Causeway Street, Room 265 (617) 565-5622
Boston, MA  02222-1093
Tom Dey, 26 Federal Plaza, Suite 3108 (212) 264-1452
New York, NY  10278

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Arvind Patel (PCR) (781) 377-4448
ESC/SBA, Hanscom AFB
275 Randolph Road, Building 1101
Bedford, MA  01731-2818

DOD Procurement Technical Assistance Center (PTAC)
Michael Robinson (413) 545-6303
University of Mass Amherst
MSBDC School of Management
Grant & Contract/408 Goodell
Amherst, MA  01003

Women’s Business Assistance Center (WBAC)
Tandeka Guilderson, Director (617) 536-0700x223
Renaissance Park
1135 Tremont Street, Suite 480
Boston, MA  02120



Sharon Zimmerman, Manager
      255 Park Ave (508) 363-2300 X204
      Worcester, MA 01609

Massachusetts Small Business Development Center
Ms. Georgeanna Parkin, State Director (413) 545-6301
University of Massachusetts
205 School of Management
Amherst, MA  01003

Other Small Business Development Centers
Boston (617) 287-7750 Springfield (413) 737-6712

(617) 478-4133 Chestnut Hill (617) 552-4091
Fall River (508) 673-9783 Salem (508) 741-6343
Worcester (617) 793-7615

State Programs for Small Businesses (617) 727-8380
World Wide Web: http://www.state.ma.us/mobd

Business Development
Office of Business Development         (617) 973-8600 or (800) 5-CAPITOL

Financial Assistance
Massachusetts Development Finance Agency (617) 451-2477
Office of Business Development          (617) 973-8600 or (800) 5-CAPITOL

Massachusetts West Suburban Chamber of Commerce
One Moody Street, Suite 301 (781) 894-4700
Waltham, MA  02154-5339

U.S. Department of Commerce Export Assistance Centers 
164 Northern Avenue, World Trade Center, Suite 307 (617) 424-5990
Boston, MA  02210



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Michigan

Resource Programs for Women Business Owners

SBA District Office
477 Michigan Avenue, Room 515 (313) 226-6075
Detroit, MI  48226
Jacquelyn Hart, Business Opportunity Specialist (313) 226-6075 x.256

SCORE (Senior Corps of Retired Executives)
Michigan SCORE       0018     Phone:  (313) 226-7947
477 Michigan Avenue     Fax:      (313) 226-3448
Room 515
Detroit, MI  48226
CHR Robert Mandy

Other SCORE Offices:
Sault Ste. Marie (906) 632-3301 Kalamazoo (616) 381-5382
Traverse City (616) 947-5075 Petoskey (231) 347-4150
Grand Rapids (616) 771-0305 Cadillac (231) 775-9776
Muskegon (231) 722-3751 Ann Arbor (734) 665-4434

SBA Office of Government Contracting Area Director
Robert P. Murphy, 500 West Madison Street, Suite 1250 (312) 353-7381
Chicago, IL  60661-2511

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Pamela M. Thompson (PCR) (810) 574-5513/7387
SBA/PCR U,S. Army Tank-Automotive Command
Warren, MI  48397-5000

DOD Procurement Technical Assistance Center (PTAC)
Rosanne Oliver (810) 238-8364
Flint-Genesee Economic Growth Alliance
519 S. Saginaw Street, Suite 210
Flint, MI  48502

Women’s Business Assistance Center (WBAC)
Michelle Richards, Executive Director (734) 677-1400
Center for Empowerment and Economic Development
2002 Hogback Road, Suite 12
Ann Arbor, MI  48105

Jean Jackson, Director
      455 W. Fort Street, 4th Floor
      Detroit, MI 48226 (313) 961-8426



Rita VanderVen, Executive Director
       25 Sheldon Street, SE  Suite 210
      Grand Rapids, MI 49503 (616) 458-3404

Michigan Small Business Development Center
Carol Lopucki, State Director (616) 336-7371
DeVos Center, 3rd Floor
401 W. Fulton Ave.
Grand Rapids, MI  49504

Other Small Business Development Centers
Allendale (616) 892-4120 Ann Arbor (734) 623-0244
Big Rapids (231) 592-3403 Cadillac (231) 775-9776
Caro (517) 673-2849 Coldwater (517) 278-4146
Detroit (313) 577-4850 Detroit Univ. (313) 371-1680
Howell (810) 277-5299 Kalamazoo (616) 337-7350
Lansing (517) 483-1921 Marquette (906) 226-6591
Mt. Clemens (810) 469-5118 Port Huron (810) 982-9511
Saline (313) 547-9170 Ypsilanti (734) 547-9170
Sidney (517) 328-2111 Warren (810) 751-3939
Escanaba (906) 786-9234 Houghton Lake (989) 366-5644
Saganaw (517) 754-8222 Univ. Center (517) 791-7748
Lapeer (810) 667-0080 Southgate (734) 281-0700
Sterling Heights (810) 731-5400 Benton Harbor (616) 927-8179
Adrian (517) 266-1488 Jackson (517) 787-0442

State Programs for Small Businesses (517) 373-9808
World Wide Web: http://www.michigan.org

Business Development
Michigan Economic Development Corporation (517) 373-9808

Financial Assistance
Michigan Economic Development Corporation (517) 373-9808

Michigan State Chamber of Commerce
600 South Walnut Street (517) 487-6340
Lansing, MI  48933

U.S. Department of Commerce Export Assistance Centers 
211 West Fort Street, Suite 2220 (313) 226-3650
Detroit, MI  48226
425 S. Main Street, Suite 103 (734) 741-2430
Ann Arbor, MI  48104
301 West Fulton, Suite 718-S (616) 458-3564
Grand Rapids, MI  49504
250 Elizabeth Lake Road, Suite 1300 West (248) 975-9600
Pontiac, MI  48341



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Minnesota

Resource Programs for Women Business Owners

SBA District Office
100 North 6th Street, Suite 610 (612) 370-2324
Minneapolis, MN  55403-1563
George W. Saumweber, Public Information Officer (612) 370-2322

SCORE (Senior Corps of Retired Executives)
Minnesota SCORE       0002     Phone:  (952) 938-4570
8800 Highway 7     Fax:      (952) 938-3926
Firstar Bank Building, Suite 103
Minneapolis, MN  55426
CHR Tony Norris

Other SCORE Offices:
Mankata (507) 345-4519 St. Paul (651) 632-8937
Rochester (507) 288-1122 St. Cloud (320) 240-1332
Burnsville (952) 808-5595 New Ulm (507) 233-4300

SBA Office of Government Contracting Area Director
Robert P. Murphy, 500 West Madison Street, Suite 1250 (312) 353-7381
Chicago, IL  60661-2511

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Robert Murphy (312) 353-7381
Office of Governmnet Contracting
500 West Madison Strret, Suite 1250
Chicago, IL  60661-2511

DOD Procurement Technical Assistance Center (PTAC)
George Johnson (612) 347-6745
Minnesota Project Innovation, Inc.
Procurement Technical Assistance Center
100 Mill Place
111 Third Avenue South
Minneapolis, MN  55401-2551

Women’s Business Assistance Center (WBAC)
Bonnie Stewart, Director (218) 435-2134
The People Connection
226 East First Street
Fosston, MN  56542

Jan Jordet, Director
      2324 University Avenue Wst, Suite 200
      St. Paul, MN 55114 (651) 646-3808



Minnesota Small Business Development Center
Mary Kruger, State Director (651) 297-5770
Department of Trade & Economic Development
500 Metro Square
121 Seventh Place East
St. Paul, MN  55101-2146

Other Small Business Development Centers
Bemidji (218) 755-4286 Intl. Falls (218) 285-2255
Duluth (218) 726-6192 Grand Rapids (218) 327-2241
Hibbing (218) 262-6703 Mankato (507) 389-8863
Marshall (507) 537-7386 Minneapolis (612) 338-3280
Minneapolis (651) 962-4500 Moorhead (218) 236-2289
Owatonna (507) 451-0517 Pine City (320) 629-7340
Brainerd (218) 825-2028 Rochester (507) 285-7425
Rushford (507) 864-7557 St. Cloud (320) 255-4842
Two Harbors (218) 834-3494 Virginia (218) 741-4241

State Programs for Small Businesses (612) 282-2103
World Wide Web: http://www.dted.state.mn.us/

Business Development
Bureau of Small Business (651) 282-2103
Department of Trade & Economic Development (651) 297-1291

Financial Assistance
Department of Trade and Economic Development (651) 297-1291
MN Investment Fund, Rural Challenge Grant Program
Small Business Assistance Office (651) 282-2103

Minnesota State Chamber of Commerce
30 East Seventh Street, Suite 1700 (651) 292-4650
St. Paul, MN  55101

U.S. Department of Commerce Export Assistance Center 
45 South Seventh Street, Suite 2240 (612) 348-1638
Minneapolis, MN  55402



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Mississippi

Resource Programs for Women Business Owners

SBA District Office
101 Capital Centre, 101 West Capital Street, Suite 400 (601) 965-4378
Jackson, MS  39201
Michael Tame, Business Assistant Officer (601) 965-4378

SCORE (Senior Corps of Retired Executives)
Mississippi SCORE       0130     Phone:  (228) 863-0054
One Government Plaza
2909 13th Street, Suite 203
Gulfport, MS  39501
CHR Roy Schutzmann

Other SCORE Offices:
Greenville (662) 378-3141

SBA Office of Government Contracting Area Director
Louis A. Symasek (404) 331-7587
233 Peachtree Street, N.E., Suite 1805
Atlanta, GA  30303-1500

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Al Symasek (404) 331-7587
Office of Government Contracting
233 Peachtree Street, NE, Suite 1805
Atlanta, GA  30309

DOD Procurement Technical Assistance Center (PTAC)
Richard L. Speights (228) 396-1288
Mississippi Contract Procurement Center, Inc.
1636 Popps Ferry Road, Suite 229
Biloxi, MS  39532

Women’s Business Assistance Center (WBAC)
Lisa Tate, Director (662) 335-3523
Women’s Entrepreneurial Training and
Technical Assistance Program
119 South Theobald Street
Greenville, MS  38701



Mississippi Small Business Development Center
Walter D. Gurley, Jr., State Director (662) 915-5001
University of Mississippi
P.O. Box 1848
B-19 Jeanette Phillips Drive
University, MS  38677
http://www.olemiss.edu/depts/mssbdc

Other Small Business Development Centers
Ellisville (601) 477-4235 Booneville (662) 720-7448
Cleveland (662) 846-4236 Decatur (601) 635-2111x297
Greenville (662) 378-8183 Hattiesburg (601) 544-5533
Itta Bena (662) 254-3712 Jackson (601) 979-2795
Long Beach (601) 865-4578 Lorman (601) 877-3901
Meridan (601) 482-7445 Natchez (601) 445-5254
Raymond (601) 857-3536 Ridgeland (601) 605-3355
Southaven (662) 342-7648 Gautier (228) 497-7723
Tupelo (662) 620-5230 University (662) 234-2120
Starkville (662) 325-8684

State Programs for Small Businesses (601) 359-3449 or (800) 340-3323
World Wide Web: http://www.mississippi.org

Business Development
Business Incubator (601) 359-3593
Existing Industry & Business Division (601) 359-3593
Mississippi Enterprise for Technology (228) 688-3144

Financial Assistance
Financial Resources Division (601) 359-3552

U.S. Department of Commerce Export Assistance Center 
704 E. Main Street (601) 857-0128
Raymond, MS  39225-3276



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Missouri

Resource Programs for Women Business Owners

SBA District Office
323 W. 8th Street, Lucas Place, Suite 501 (816) 374-6708
Kansas City, MO  64105
Grady Felder, Business Opportunity Specialist (816) 347-6729 x232

SCORE (Senior Corps of Retired Executives)
Missouri SCORE       0019     Phone:  (816) 374-6675
323 W. 8th Street, Suite 501     Fax:      (816) 374-6692
Kansas City, MO  64105
CHR  John Lindsay

Other SCORE Offices:
St. Louis (314) 539-6600 Springfield (417) 864-7670
Blue Eye (417) 779-4151 Columbia (573) 874-1132

SBA Office of Government Contracting Area Director
Robert P. Murphy, 500 West Madison Street, Suite 1250 (312) 353-7381
Chicago, IL  60661-2511

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Marlin Francksen (PCR, CMR & Sup.) (816) 374-6759
Small Business Administration, Suite 501
323 West 8th Street, Lucas Place
Kansas City, MO  64105

DOD Procurement Technical Assistance Center (PTAC)
Terri Bennett (417) 625-3049
Missouri Southern State College
3950 E. Newman Road
Joplin, MO  64801-1595

Women’s Business Assistance Center (WBAC)
Juanita Walton, Director (314) 539-9506
Grace Hill Neighborhood Services
2600 Hadley Street
St. Louis, MO  63106

Linda Fakes, Executive Director
      4747 Troost Ave.
      Kansas City, MO 64110 (816) 235-6146



Missouri Small Business Development Center
Max E. Summers, State Director (573) 882-0344
University of Missouri
1205 University Avenue, Suite 300
Columbia, MO  65409-1340

Other Small Business Development Centers
Cape Girardeau (573) 986-6084 Chillicothe (660) 646-6920
Columbia (573) 882-7096 Joplin (417) 625-9313
Kansas City (816) 501-4572 Kirksville (660) 785-4307
Maryville (660) 562-1701 Springfield (417) 836-5685
St. Joseph (816) 232-4461 St. Louis (314) 436-2202
Warrensburg (660) 543-4402 Macon (660) 385-6550
Park Hills (573) 518-2169 Rolla (573) 341-4559
West Plains (417) 255-7966

State Programs for Small Businesses (800) 523-1434 or (573) 751-4962
World Wide Web: http://www.ecodev.state.mo.us

Business Development
Business Expansion and Attraction (800) 751-4962
Business Development Group (573) 751-2133
Business Information Programs (573) 751-4892
Missouri Innovation Center (573) 446-3100
Missouri Busienss Assistance Center (starting a business) (888) 751-2863

Financial Assistance
Missouri Department of Economic Development, Finance Programs (573) 0717
Missouri First Linked Deposit Loans (800) 662-8257
Missouri Finance Network  http://www.ecodev.state.mo.us/cd/finance

Missouri State Chamber of Commerce
428 East Capitol, P.O. Box 149 (573) 632-2820
Jefferson City, MO  65101

U.S. Department of Commerce Export Assistance Centers 
8182 Maryland Avenue, Suite 303 (314) 425-3302
St. Louis, MO  64105
2345 Grand, Suite 650 (816) 410-9201
Kansas City, MO  64108



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Montana

Resource Programs for Women Business Owners

SBA District Office
301 South Park, Federal Building, Room 334 (406) 441-1081
Helena, MT  59626-0054
Rena Carlson, Public Information Specialist (406) 441-1081

SCORE (Senior Corps of Retired Executives)
Montana SCORE       0117     Phone:  (406) 761-4434
P.O. Box 2127
Great Falls, MT  59403
CHR Elvin Ballance

Other SCORE Offices:
Missoula (406) 327-8806 Butte (406) 723-3177
Bozeman (406) 586-5421 Helena (406) 441-1081
Billings (406) 24504111 Kalispell (406) 756-5271
Havre (406) 265-4383

SBA Office of Government Contracting Area Director
John L. Bateman, 4300 Amon Carter Boulevard, Suite 116 (817) 684-6815
Ft. Worth, TX  76155-2653
Tom Clarke, 721 19th Street, Suite 447 (303) 844-0514

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

John Bagaason (206) 553-8546
1200 Sixth Avenue, Suite 1805
Seattle, WA  98101-1128

DOD Procurement Technical Assistance Center (PTAC)
Maureen Jewell (406) 256-6871
Big Sky Economic Development Authority
222 North 32nd Street
Billings, MT  59101-1911

Women’s Business Assistance Center (WBAC)
Rebecca Sweeney, Director (406) 443-0800
Business Resource Center
347 North Last Chance Gulch
Helena, MT  59601



Montana Small Business Development Center
Robyn Hampton, State Director (406) 444-4780
Montana Department of Commerce
1424 Ninth Avenue
Helena, MT  59620

Other Small Business Development Centers
Billings (406) 256-6871 Bozeman (406) 587-3113
Butte (406) 782-7333 Great Falls (406) 453-8834
Havre (406) 265-4945 Helena (406) 447-1512
Kalispell (406) 758-2802 Missoula (406) 728-9324
Colstrip (406) 748-2990 Wolf Point (406) 653-2590

State Programs for Small Businesses (406) 444-3494
World Wide Web: http://commerce.state.mt.gov

Business Development
Economic Development Division (406) 444-0560
Manufacturing Extension Center (406) 994-3812

Financial Assistance
Microbusiness Finance Program (406) 444-3797
CDBG Economic Development Program (406) 444-0560
Office of Economic Development (406) 444-3146

Montana State Chamber of Commerce
3020 11th Avenue, Helena, MT  59601 (406) 442-2405
P.O. Box 1730, Helena, MT  59624

U.S. Department of Commerce Export Assistance Center 
University of Montana (406) 243-2098
Gallagher Business Building, Suite 257
Missoula, MT  59812



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Nebraska

Resource Programs for Women Business Owners

SBA District Office
11145 Mill Valley Road (402) 221-4691
Omaha, NE 68154-3949
Glenn E. Davis, District Director (402) 221-3620

SCORE (Senior Corps of Retired Executives)
Nebraska SCORE      0039 Phone:  (402) 437-2409
8800 O Street            
Omaha, NE  68520
CHR Robert Mitchell

Other SCORE Offices:
Omaha (402) 221-3606 Columbus (402) 564-2769
North Platte (308) 534-05115 Kearney (308) 865-5675
Minatare (308) 632-2133

SBA Office of Government Contracting Area Director
Robert P. Murphy, 500 Madison St., Suite 1250 (312) 353-7381
Chicago, IL  60661-2511

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Marlin Francksen (PCR,CMR & Sup.)                                                           (816) 374-6815
Small Business Admin., Suite 501
323 West 8th Street, Lucas Place
Kansas City, MO  64105

DOD Procurement Technical Assistance Center (PTAC)
 Michael Hall (402) 595-3511
 PTA Omaha Business Technology Center
2505 North 24th Street, Suite 103
Omaha, NE  68182-0072

Women’s Business Assistance Center (WBAC)

Glennis McClure, WBC Director
      P.O. Box 406 101 Tallman Street
      Walthill, NE 68067-0406 (402) 645-3296

Nebraska Small Business Development Center
 Robert Bernier, State Director (402) 554-2521
 60th & Dodge Streets, CBA Room 407
 Omaha, NE  68182-0248



Other Small Business Development Centers
Chadron (308) 432-6282 Kearney (308) 865-8344
Peru (402) 872-2274 Lincoln (402) 472-3358
North Platte (308) 635-7513 Wayne (402) 375-7575
Omaha (402) 595-2381

State Programs for Small Businesses (800) 426-6505
World Wide Web: http://www.neded.org

Business Development
Existing Business Assistance Division (402) 471-3782
Nebraska Department of Economic Development (402) 471-3111
One-Stop Business Assistance Center (800) 426-6505
Nebraska Ombudsman (402) 471-2035

Financial Assistance
Nebraska Investment Finance Authority (402) 434-3900
Nebraska Economic Development Corporation (800) 426-6505
Office of International Trade & Investment (402) 471-4668
Nebraska Enterprise Opportunity Network (402) 439-2012

Nebraska Chamber of Commerce & Industry
1320 Lincoln Mall, Lincoln, NE  08508 (402) 474-4422
P.O. Box 95128, Lincoln, NE  68509

U.S. Department of Commerce Export Assistance Center
11135 O Street (402) 221- 3664
Omaha, NE  68137-233



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Nevada

Resource Programs for Women Business Owners

SBA District Office
300 Las Vegas Boulevard South, Suite 1100 (702) 388-6611
Las Vegas, NV  89101
Roger Hopkins, Public Affairs Coordinator (702) 388-6650

SCORE (Senior Corps of Retired Executives)
Nevada SCORE       0243 Phone:  (702) 388-6104
300 Las Vegas Blvd. South             
Suite 1100
Las Vegas, NV  89101
CHR Rene Colen

Other SCORE Offices:
Reno (775) 784-4436

SBA Office of Government Contracting Area Director
Robert Paccione, 455 Market Street, 6th Floor (415) 744-6828
San Francisco, CA  94105-2420
Jim Hutchins, 1200 Sixth Avenue, Suite 1805 (206) 553-6850
Seattle, WA  98101-1128

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Hank Ramurez (PCR & CMR) (702) 388-6015
SBA District Office, Suite 1100
300 Las Vegas Boulevard
Las Vegas, NV  89101-2527

DOD Procurement Technical Assistance Center (PTAC)
 Roger Tokarz Procurement Outreach Program (702) 486-2716
Commission on Economic Development
555 E. Washington Avenue, Suite 5400
Las Vegas, NV  89101

Women’s Business Assistance Center (WBAC)
Allison Loftus, Executive Director (702) 732-3998
2770 S. Maryland Parkway, Suite 212
Las Vegas, NV  89101

Nevada Small Business Development Center
Sam Males, State Director (775) 784-1717
College of Business Administration/032
Business Building, Room 411
Reno, NV  89557-0100



Other Small Business Development Centers
Carson City (775) 882-1565 Elko (775) 753-2205
Las Vegas (702) 734-7575 North Las Vegas (702) 399-6300
Gardenville (775) 782-8144 Ely (775) 289-8519
Fallon (775) 423-8587 Winnemucca (775) 623-1064
Henderson (702) 651-3520

State Programs for Small Businesses (702) 486-2750
World Wide Web: http://silver.state.nv.us

Business Development
Business Advocacy (702) 486-4335
Nevada State Development Corporation (702) 877-9111
Nevada Micro Enterprise Initiative (702) 841-1420

Financial Assistance
Department of Business and Industry (702) 486-2750
Commission on Economic Development (800) 336-1600
Nevada Micro Enterprise Initiative (702) 841-1420
Rural Nevada Development Corporation (775) 841-1420
Nevada State Development Corporation (775) 826-6172
Nevada Revolving Loan Fund (775) 841-1420

Nevada State Chamber of Commerce
Greater Reno-Sparks Chamber of Commerce (775) 686-3030
405 Marsh Avenue, P.O. Box 3499
Reno, NV  89505

U.S. Department of Commerce Export Assistance Center
1755 East Plumb Lane, Suite 152 (775) 784-5203
Reno, NV  89502-3680



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

New Hampshire

Resource Programs for Women Business Owners

SBA District Office
143 North Main Street, Suite 202 (603) 225-1400
Concord, NH  03301
Claire Rosseau, Administrative Officer (603) 225-1400

SCORE (Senior Corps of Retired Executives)
New Hampshire SCORE       0185 Phone:  (603) 433-0575
195 Commerce Way, Unit A
Portsmouth, NH  03801-3251
CHR Robert Rais

Other SCORE Offices:
Concord (603) 225-1400 Conway (603) 447-4388
Keene (603) 352-0320 Lebanon (603) 448-3491
Manchester (603) 666-7561 Portsmouth (603) 433-0575

SBA Office of Government Contracting Area Director
Janette Fasano, 10 Causeway Street, Room 265 (617) 565-5622
Boston, MA  02222-1093
Tom Dey, 26 Federal Plaza, Suite 3108 (212) 264-1452
New York, NY  10278

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Sean F. Crean (PCR & CMR) (207) 622-8274
SBA District Office
40 Western Ave., Room 512
Augusta, ME  04330

DOD Procurement Technical Assistance Center (PTAC)
Joseph Flynn, Ofc of Bus & Industrial Dev. (603) 271-2591
P.O. Box 1856, 172 Pembroke Road
Concord, NH  03302-1856

Women’s Business Assistance Center (WBAC)
Connie Dove, Interim Executive Director (603) 430-2892
150 Greenleaf Avenue, Unit 8 Center
Portsmouth, NH  03801

Ellen Fineburg, Acting Executive Director
      1000 Elm Street Fifth Floor
      Manchester, NH 03101 (603) 623-7383



New Hampshire Small Business Development Center
 Mary Collins, State Director (603) 862-4879
108 McConnell Hall
Durham, NH  03101

Other Small Business Development Centers
Keene (603) 358-2602 Plymouth (603) 535-2523
Littleton (603) 444-1053 Manchester (603) 624-2000
Nashua (603) 886-1233 x225 Rochester (603) 330-1929

State Programs for Small Businesses (603) 271-2391
World Wide Web: http://www.state.nh.us/

Business Development
New Hampshire Industrial Development Authority (603) 228-9500
New Hampshire MerchantBanc (603) 623-5500
Office of Business and Industrial Development (603) 271-2591

Financial Assistance
Business Finance Authority (603) 271-2391
Office of Business and Industrial
Business/Finance Clearinghouse (603) 271-2591
New Hampshire Business Development Corporation (603) 623-5500

U.S. Department of Commerce Export Assistance Center
17 New Hampshire Avenue (603) 334-6074
Portsmouth, NH  03801-2838



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

New Jersey

Resource Programs for Women Business Owners

SBA District Office
Two Gateway Center, 15th Floor (973) 645-2434
Newark, NJ  07102
Frank Burke, Marketing Outreach Director (973) 645-2434

SCORE (Senior Corps of Retired Executives)
New Jersey SCORE       0014 Phone:  (908) 218-8874
United Nations Bank, Somerset Branch
675 Franklin Boulevard
Somerset, NJ  08875
CHR James Pinto

Other SCORE Offices:
Newark (973) 645-3982 Dover (973) 442-6400
Lincroft (732) 224-2573 Paramus (201) 599-6090
Toms River (732) 505-6033 Penndauken (856) 486-3421
Princeton (609) 520-1776

SBA Office of Government Contracting Area Director
Janette Fasano, 10 Causeway Street, Room 265 (617) 565-5622
Boston, MA  02222-1093
Tom Dey, 26 Federal Plaza, Suite 3108 (212) 264-1452
New York, NY  10278

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Larry Hansen (BPCR & PCR) (732) 532-3419
US Army Communications – Electronics Command
ATTN: SBA-PCR, Building 1207
Fort Monmouth, NJ  07703-5000

DOD Procurement Technical Assistance Center (PTAC)
Dolcey Chaplin (973) 596-3105
Foundation at New Jersey Institute of Technology
PTA Center
240 Martin Luther King Boulevard
Newark, NJ  07102

Women’s Business Assistance Center (WBAC)
TBA (732) 560-9752
New Jersey Association of Women
Business Owners Women’s Business
225 Hamilton Street
Bound Brook, NJ  08805-2018



New Jersey Small Business Development Center
 Brenda B. Hooper, State Director (973) 353-1927

Rutgers Graduate School of Management
49 Bleeker Street
Newark, NJ  07102-1993

Other Small Business Development Centers
Atlantic City (609) 909-5339 Camden (856) 225-6221
Lincroft (732) 842-8685 Washington (908) 689-9620
Paramus (201) 447-7841 Paterson (973) 754-8695
Trenton (609) 989-5232 Union (908) 527-2946
Mays Landing (609) 909-5339 Newark (973) 353-5950
Wayne (973) 754-8695

State Programs for Small Businesses (609) 292-2444
World Wide Web: http://www.state.nj.us/commerce/

Business Development
Office of Small Business (609) 292-3860

Financial Assistance
Community Development and Small Business Lending (609) 292-1890
New Jersey Commerce & Economic Growth Commission (609) 777-0885
New Jersey Economic Development Authority (609) 292-1800

New Jersey State Chamber of Commerce
216 W. State Street (609) 989-7888
Trenton, NJ  08608

U.S. Department of Commerce Export Assistance Centers
One Gateway Center, 9th Floor (973) 645-4682
Newark, NJ  07102



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

New Mexico

Resource Programs for Women Business Owners

SBA District Office
625 Silver Avenue, S.W. Suite 320 (505) 346-7909
Albuquerque, NM  87102
Murray Saunders, Finance Specialist/ED (505) 346-6747

SCORE (Senior Corps of Retired Executives)
New Mexico SCORE       0067 Phone:  (505) 272-7909
625 Silver Avenue, SW, Ste. 320            Fax:      (505) 272-7963
Albuquerque, NM  87102
CHR Cynthia Mottle

Other SCORE Offices:
Santa Fe (505) 988-6302
Las Cruces (505) 523-5627

SBA Office of Government Contracting Area Director
John L. Bateman (817) 684-5302
4300 Amon Carter Boulevard, Suite 116
Ft. Worth, TX  76155-2653

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Trinnie Bridge (PCR) (505) 846-4946
Air Force Research Lab, Phillips Research Site
2000 Wyoming, S.E., Room B6
Kirtland Air Force Base, NM  87117

DOD Procurement Technical Assistance Center (PTAC)
Charles Marquez (505) 827-0425
1100 St. Francis Drive, Room 2006
Santa Fe, NM  87503

Women’s Business Assistance Center (WBAC)
Agnes Noonan, Executive Director (505) 241-4766
414 Silver Southwest Street
Albuquerque, NM  87102

Jennifer Craig, Regional Manager
      P.O. Box 444, 301 N. Solano Street, Suite 2
      Las Cruces, NM 88004-0444 (505) 541-1583

Bonnie Buckingham, Regional Manager
      1909 East 20th Street, Suite 6
      Farmington, NM 87401  (505) 325-0678



Roberta Ahlness, Regional Manager
      200 West First Street, Suite 202
      Roswell, NM 88203 (505) 624-9850

New Mexico Small Business Development Center
Santa Fe Community College (505) 428-1362
J. Roy Miller, State Director
6401 Richards Avenue
Santa Fe, NM  87505

Other Small Business Development Centers
Alamogordo (505) 434-5272 Albuquerque (505) 272-5250
Carlsbad (505) 234-9435 Clovis (505) 769-4136
Espanola (505) 747-2236 Farmington (505) 566-3528
Gallup (505) 722-2220 Grants (505) 287-8221
Hobbs (505) 392-5614 Los Alamos (505) 662-0001
Las Cruces (505) 527-7676 Los Lunas (505) 925-8980
Las Vegas (505) 454-2582 Roswell (505) 624-7133
Santa Fe (505) 428-1343 Silver City (505) 538-6320
South Valley (505) 248-0132 Tucumcari (505) 461-4413x140

State Programs for Small Businesses (505) 827-0300
World Wide Web: http://www.edd.state.nm.us/

Business Development
New Mexico Small Business Development Center (505) 428-1362

Financial Assistance
Economic Financing Division (505) 827-0382

U.S. Department of Commerce Export Assistance Center
1100 St. Francis Drive, Santa Fe, NM  87503 (505) 827-0307
P.O. Box 20003, Santa Fe, NM  87504-5003



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
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New York

Resource Programs for Women Business Owners

SBA District Office
26 Federal Plaza, Suite 3100, New York, NY  10278 (212) 264-4354
Herbert Austin, Financial Specialist (212) 466-2958

SCORE (Senior Corps of Retired Executives)
New York SCORE       0003 Phone:  (716) 263-6473
601 Keating Federal Building            Fax:      (716) 263-3146
100 State Street, Room 410
Rochester, NY  14614
CHR Elmer Cheney

Other SCORE Offices:
Buffalo (716) 551-4301 Poughkeepsie (845) 454-1700
Syracuse (315) 471-9393 Albany (518) 446-1118
Watertown (315) 788-1200 Utica (315) 792-7553
Auburn (315) 252-7291 Binghamton (607) 772-8860
Medford (716) 484-1101 Jamestown (716) 484-1101
White Plains (914) 948-3907 Elmira (607) 734-3358
Huntington (516) 423-6100 Newburgh (845-294-8080
Staten Island (718) 727-1221 Kingston (914) 687-5035
Kew Gardens (718) 263-8961 Riverhead (631) 727-3200
Plattsburg (518) 563-1000 New York (212) 264-4507
Mineola (516) 571-3303

SBA Office of Government Contracting Area Director
Janet Fasano, 10 Causeway Street, Room 265 (617) 565-5622
Boston, MA  02222-1093
Tom Dey, 26 Federal Plaza, Suite 3108 (212) 264-1452
New York, NY  10278

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Debra B. Libow (PCR) (212) 264-4395
26 Federal Plaza, Room 1843
New York, NY  10278
Joyce Spears (CMR & PCR) (716) 263-6700
100 state Street, Suite 410
Rochester, NY 14614

DOD Procurement Technical Assistance Center (PTAC)
Gordon Richard (212) 513-6472
110 William Street, 2nd Floor
New York, NY  10038



Women’s Business Assistance Center (WBAC)
Sherry Roberts, Director (718) 385-6700x101
80 Jamaica Avenue
Brooklyn, NY  11207
Maria Semidei-Otero, President (212) 563-0499
240 West 35th Street, Suite 201
Manhattan, NY  10001

Maria Semidei-Otero, President
      240 West 35 Street, Suite 201
      Manhattan, NY 10001 (212) 563-0499

Marie Nahikian, Executive Director
      120-55 Queens Boulevard, Suite 309
      Kew Gardens, NY 11424 (718) 263-0546

Pat Laino, President/CEO
      200 Genesee Street-Radisson
      Utica, NY 13502 (315) 733-9848

Josephine InFante, Executive Director
      355 Food Center Drive, C-104
      Bronx, NY 10474 (718) 842-1717x 222

New York Small Business Development Center
James L. King, State Director (518) 443-5398
SUNY Plaza, Suite 523
Albany, NY  12246

Other Small Business Development Centers
Bronx (718) 960-8800 Poughkeepsie (914) 463-3714
Plattsburgh (518) 564-2042 Staten Island (718) 982-2560
Corning (607) 962-9461 Jamestown (716) 665-5754
Bingamton (607) 777-4024 Canton (315) 386-7312
Brooklyn (718) 963-4112 x563 Niagara Falls (716) 285-4793
Syracuse (315) 498-6070 New York (212) 802-6620
White Plains (914) 644-4116 Stony Brook (516) 632-9070
Southampton (631) 968-2671 Buffalo (716) 878-4030
Utica (315) 792-7546 Albany (518) 453-9567
Rochester (716) 232-7310 Kingston (845) 339-0025
Brockport (716) 395-2334 Dobbs Ferry (914) 674-7485
Farmingdale (631) 420-2765 Geneseo (716) 245-5429
Jamacia (718) 262-2880 Kingston (845) 339-0025
Oswego (315) 312-5696

State Programs for Small Businesses (212) 803-3100
World Wide Web: http://www.empire.state.ny.us/

Business Development
Strategic Business Division (518) 292-5200
Industrial Technology Programs (518) 292-5700
Small Business (518) 292-5220
Ombudsman (518) 292-5223
High Technology Program (518) 292-5108

Financial Assistance
Corporate Finance Development (518) 292-5700
Small Business Technology Investment Fund (518) 292-5700



U.S. Department of Commerce Export Assistance Centers
6 World Trade Center, Room 635 (212) 466-5222
New York, NY  10048
Federal Building, 111 W. Huron Street, Room 1304 (716) 551-4191
Buffalo, NY  14202-2301



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

North Carolina

Resource Programs for Women Business Owners

SBA District Office
200 North College Street, Suite A2015 (704) 344-6563
Charlotte, NC  28202-2173
Mark Ernandes, Public Information Specialist (704) 344-6588

SCORE (Senior Corps of Retired Executives)
North Carolina SCORE       0047 Phone:  (704) 344-6576
200 N. College Street, Suite A2015            Fax:      (704) 344-6769
Charlotte, NC  28202
CHR Henry Cranford

Other SCORE Offices:
Raleigh (919) 856-4739 Asheville (828) 271-4786
Hendersonville (828) 693-8702 Greensboro (336) 333-5399
Wilmington (910) 815-4576 High Point (336) 882-8625
Durham (919) 541-2171 Southern Pines (910) 692-3926
Chapel Hill (919) 967-7075 Asheboro (336) 626-2626

SBA Office of Government Contracting Area Director
Louis A. Symasek (404) 331-7587
233 Peachtree Street, NE, Suite 1805
Atlanta, GA  30303-1500

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Mary Bayard (PCR, SBA, PCR) (919) 541-7895
C/O NIEHS Contracting Office
P.O. Box 12874
Research Triangle Park, NC  27709

DOD Procurement Technical Assistance Center (PTAC)
Tom Elam (919) 715-7272
University of North Carolina at Chapel Hill
Small Business & Technologh Development Center
Room 300, Bynum Hall
Chapel Hill, NC  27599-4100

Women’s Business Assistance Center (WBAC)
Verona Edmund, Director (919) 956-8889
114 S. Parish Street, 6th Floor
Durham, NC  27701

Barbara Baker-Davidson, Director
      230 Hay Street
     Fayetteveille, NC 28301 (910) 323-3377



North Carolina Small Business Development Center
Scott A. Daugherty, Executive Director (919) 715-7272
5 West Hargett Street, Suite 600
Raleigh, NC  27601-1348

Other Small Business Development Centers
Boone (828) 262-2492 Hickory (828) 345-1110
Greenville (252) 328-6157 Elizabeth City (252) 335-3247
Fayetteville (910) 486-1727 Greensboro (336) 334-7005
Raleigh (919) 715-0520 Chapel Hill (919) 962-0389
Charlotte (704) 548-1090 Wilmington (910) 962-3744
Cullowhee (828) 227-7494 Asheville (828) 251-6025
Pembroke (910) 521-6611 Winston-Salem (336) 750-2030
Rocky Mount (252) 467-0338

State Programs for Small Businesses (919) 715-7272
World Wide Web: http://www.sbtdc.org

Business Development
Business License Information Office (919) 807-2166
North Carolina Small Business & Technology
Development Center (919) 715-7272

Financial Assistance
North Carolina Small Business & Technology
Development Center (919) 715-7272
Commerce Finance Division (919) 733-5297

U.S. Department of Commerce Export Assistance Centers
521 East Morehead Street, Suite 435 (704) 333-4886
Charlotte, NC  28202-2173
400 W. Market Street, Suite 102 (704) 333-4886
Greensboro, NC  27401-2241



Federal Contract Assistance
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Resource Directory for
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North Dakota

Resource Programs for Women Business Owners

SBA District Office
657 2nd Avenue North, Room 219 (701) 239-5131
P.O. Box 3086, Fargo, ND  58108-3086
Marlene Koening, Public Information (701) 239-5131x.213

SCORE (Senior Corps of Retired Executives)
North Dakota SCORE       0129 Phone:  (701) 239-5677
51 Broadway, Suite 505             Fax:      (701) 237-9734
Fargo, ND  58101
CHR James Noehl

Other SCORE Offices:
Minot (701) 852-6883
Bismarck (701) 250-4303
Grand Forks (701) 746-5851

SBA Office of Government Contracting Area Director
John L. Bateman, (817) 684-5302
4300 Amon Carter Boulevard, Suite 116
Ft. Worth, TX  76155-2653

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Marlin Francksen (PCR, CMR & Sup.) (816) 374-6815
323 West 8th Street, Lucas Place
Kansas, MO  64105

Women’s Business Assistance Center (WBAC)
 Amanda Cook Zinn, Chief (410) 727-4921
 Executive Officer
 118 Light Street, Suite 202
 Baltimore, MD  21230

Tara Holt, Project Director
      P.O. Box 2535 or 700 East Main Avenue
      Bismarck, ND 58502 (701) 328-5885

North Dakota Small Business Development Center
Walter “Wally” Kearns, State Director (701) 777-3700
118 Gamble Hall, UND, P.O. Box 7308
Grand Forks, ND  58202-7308



Other Small Business Development Centers
Bismarck (701) 328-5865 Fargo (701) 237-0986
Williston (701) 774-4201 (800) 698-5762
Grand Forks (701) 772-8502 Minot (701) 852-8861

State Programs for Small Businesses (701) 328-5300
World Wide Web: http://www.growingnd.com/

Business Development
ED&F Business Development (701) 328-5300
Institute for Business & Industry Development (701) 231-1001
Center for Innovation & Business Development (701) 777-3132

Financial Assistance
North Dakota One Stop Capital Center &
Business Information Center (800) 544-4674
Economic Development & Finance (701) 328-5300
North Dakota Development Fund (701) 328-5310
Mini-Grants for Research & Development (701) 328-5300
Agriculture Product Utilization Commission (701) 328-5300

Greater North Dakota Assn./State Chamber of Commerce
2000 Schafer Street, Bismarck, ND  58501 (701) 222-0929
P.O. Box 2639, Bismarck, ND  58502

U.S. Department of Commerce Export Assistance Center
45 South Seventh Street, Suite 2242 (612) 348-1638
Minneapolis, MN  55402
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Resource Directory for
Women Owned and Small Businesses

Ohio

Resource Programs for Women Business Owners

SBA District Office
1111 Superior Avenue East, Suite 630 (216) 522-4180
Cleveland, OH  44114-2507
Russell Miller, Public Information Officer (216) 522-4996

2 Nationwide Plaza, Suite 1400 (614) 469-6860
Columbus, OH  43215-2542
Frank Ray, District Director (614) 469-7310
Lisa Perrin, Deputy District Director (614) 469-6860

SCORE (Senior Corps of Retired Executives)
Ohio SCORE       0027 Phone:   (614) 469-2357
2 Nationwide Plaza            Fax: (614) 469-5848
Suite 1400
Columbus, OH  43215-2542
CHR Robert Donnelly

Other SCORE Offices:
Cleveland (216) 522-4194 Cincinnati (513) 684-2812
Toledo (419) 259-7598 Akron (330) 379-3163
Dayton (937) 225-2887 Youngstown (330) 746-2687
Mansfield (419) 522-3211 Newark (740) 345-7458
Canton (330) 453-6047

SBA Office of Government Contracting Area Director
Robert P. Murphy, 500 Madison St., Suite 1250 (312) 353-7381
Chicago, IL  60661-2511

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

 David Pattee (PCR)                                                          (614) 692-0718
P.O. 3990, ATTN: SBA-PCRA
Columbus, OH  43216-5000

DOD Procurement Technical Assistance Centers (PTAC)
 Kelly Lawhorn (740) 377-4550
 Procurement Outreach Center
 216 Collins Ave, P.O. Box 488
 South Point, OH  45680-0488



Women’s Business Assistance Center (WBAC)
 Julie Sparks, Director (614) 621-0881
526 S. Main Street

 Akron, OH  44311-1058

Ohio Small Business Development Center
 Akron Regional Development Board (614) 466-2711
 Holly Schick, Director
 77 South High Street 28th Floor
Columbus, OH  43216-1001

Other Small Business Development Centers
Athens (740) 593-1797 Bowling Green (419) 372-9536
Canton (330) 499-9600 Cincinnati (513) 556-2072
Columbus (614) 225-6910 Dayton (937) 226-8239
Fremont (419) 334-8400x225 Lorain (440) 233-6500
Middletown (513) 422-4551 New Philadelphia (330) 339-3391
Akron (330) 379-3170 Hillsboro (947) 393-3431x2619
Jefferson (440) 576-9134 Kent (330) 672-2772
Lima (419) 229-6500 Mansfield (419) 521-2655
Marion (740) 387-0188 Marietta (740) 376-4832
Painesville (440) 357-2290 Piketon (800) 297-2072
Piqua (937) 778-8419 Southpoint (740) 377-4550
Springfield (937) 322-7821 Steubenville (740) 282-6226
Toledo (419) 241-8302 Youngstown (330) 746-3550

State Programs for Small Businesses (614) 466-2718
World Wide Web: http://www.resourceohio.com/

Business Development
One-Stop Business Permit Center (614) 466-4232
Economic Development (614) 466-2285

Financial Assistance
Office of Financial Incentives (614) 466-5420

Ohio State Chamber of Commerce
230 East Town Street, Columbus, OH  43215 (614) 228-4201
P.O. Box 15159, Columbus, OH  43215-0159

U.S. Department of Commerce Export Assistance Centers 
 600 Superior Avenue, East Suite 700, Cleveland, OH  44114 (513) 684-2944

36 East 7th Street, Suite 2650, Cincinnati, OH  45202 (614) 365-9510



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Oklahoma

Resource Programs for Women Business Owners

SBA District Office
210 Park Avenue, Suite 1300 (405) 231-5521
Oklahoma City, OK  73102
Darla Booker, Public Information Officer (405) 231-5521 ext. 243

SCORE (Senior Corps of Retired Executives)
Oklahoma SCORE       0194 Phone:   (918) 581-7462
907 S. Detroit, Suite 1012                Fax: (918) 581-6908
Tulsa, OK  74120
CHR Wayne Bailey

Other SCORE Offices:
Oklahoma City (405) 231-5163 Lawton (580) 353-8727
Grove (918) 787-2796 Ardmore (580) 226-2620
Enid (580) 213-3197

SBA Office of Government Contracting Area Director
John L. Bateman, 4300 Amon Carter Boulevard, Suite 116 (817) 684-5302
Ft. Worth, TX  76155-2653
Tom Clarke, 721 19th Street, 6th Floor (303) 844-0510
Denver, CO  80202-2599

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Richard Hardin (BPCR & PCR) OCALC/SBA-PCR (405) 610-4784
3001 Staff Drive, Suite 1AH83A
Tinker AFB, OK  73145

DOD Procurement Technical Assistance Centers (PTAC)
Roy Robert Gann, Jr. (405) 329-5542
Tribal Government Institute
421 East Comanche, Suite B
Norman, OK  73071
Guy M. Thomas (405) 743-6836
1500 W. Seventh Avenue
Stillwater, OK  74074-4364

Women’s Business Assistance Center (WBAC)
Tammy Allard, WBC Director

      P.O. Box 18583
     Oklahoma City, OK 73154 (405) 844-2198



Betty Olivas, WBC Director
      3001 S.Berry Road, Suite B
      Norman, OK 73072 (405) 329-3737

Oklahoma Small Business Development Center
Southern Oklahoma State University (580) 745-7577
Dr. Grady Pennington, State Director
517 University, Station A, P.O. Box 2584
Durant, OK  74701

Other Small Business Development Centers
Ada (580) 436-3190 Alva (580) 327-8608
Durant (580) 745-7577 Goodwell (580) 349-2611x317
Lawton (580) 248-4946 Miami (918) 540-0575
Midwest City (405) 733-7348 Oklahoma City (405) 962-1628
Poteau (918) 647-4019 Tahlequah (918) 458-0802
Tulsa (918) 583-2600 Weatherford (580) 774-7095

State Programs for Small Businesses (800) 879-6552 or (405) 815-6552
World Wide Web: http:/www.odoc.state.ok.us

Business Development
Business Development Division (405) 815-5262
Office of Business Recruitment (405) 815-5248

Financial Assistance
Business Development Division (405) 815-5262
Office of Business Recruitment (405) 815-5248
Oklahoma Development Finance Authority (405) 842-1145

Oklahoma State Chamber of Commerce & Industry
330 NE 10th Street (405) 235-3669
Oklahoma City, OK  73104

U.S. Department of Commerce Export Assistance Centers
301 NW 63rd Street, Suite 330 (405) 608-5302
Oklahoma City, OK  
700 N. Greenwood Avenue, Suite 1400 (918) 581-7650
Tulsa, OK  74106



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
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Oregon

Resource Programs for Women Business Owners

SBA District Office
1515 S.W. Fifth Avenue, Suite 1050 (503) 326-2682
Portland, OR  97201-5494
Donald Matsuda, Deputy District Director (503) 326-5221

SCORE (Senior Corps of Retired Executives)
Oregon SCORE       0011 Phone:   (614) 469-2357
1515 SW Fifth Avenue, Fax: (614) 469-5848
Suite 1050
Portland, OR  97201-5494
CHR Leonard Van Regenmorter

Other SCORE Offices:
Medford (541) 776-4220 Eugene (541) 465-6600
Salem (503) 370-2896 Powell Butte (541) 923-2849

SBA Office of Government Contracting Area Director
Robert Paccione, 455 Market Street, 6th Floor (415) 744-6828
San Francisco, CA  94105-2420
Jim Hutchins, 1200 Sixth Avenue, Suite 1805 (206) 553-6850
Seattle, WA  98101-1128

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Kevin Michael (206) 553-4489
1200 Sixth Street, Suite 1805
Seattle, WA  98101-1128

DOD Procurement Technical Assistance Center (PTAC)
Jan Hurt, The Organization for Economic Initiatives (541) 736-1088
Government Contract Acquisition Program
1144 Gateway Loop, Suite 203
Springfield, OR  97477

Women’s Business Assistance Centers (WBAC)
Helen Wallace, Director (503) 968-1500
11825 SW Greenburg Road, Suite B3
Tigard, OR  97223
Mary O’Kief, Director (541) 779-3992
33 North Central, Suite
Medford, OR  97501



Oregon Small Business Development Center
 Lane Community College (541) 726 2250
Dr. Edward “Sandy” Cutler, State Director
44 West Broadway, Suite 501
Eugene, OR  97401

Other Small Business Development Centers
Albany (541) 917-4923 Ashland (541) 772-3478
Bend (541) 383-7290 Coos Bay (541) 888-7100
Eugene (541) 726-2255 Grants Pass (541) 956-7494
Gresham (503) 491-7658 Lincoln (541) 765-2515
Medford (541) 772-3478 Milwaukie (503) 656-4447
Ontario (541) 881-8822 x356 Portland (ITP) (503) 274-7482
Portland (CC) (503) 978-5080 Klamath Falls (541) 885-1760
Seaside (503) 738-3347 The Dalles (541) 298-3118
Pendleton (541) 276-6233 LaGrande (541) 962-3391
Tillamook (503) 842-2551 Roseburg (541) 672-2535

State Programs for Small Businesses (503) 986-0123
World Wide Web: http://www.econ.state.or.us

Business Industry Development
Business Information Center (503) 986-2200
Small Business Advocate (503) 986-0206
Business & Industry (503) 986-0155
Northwest Innovative & Business Technology Center (503) 229-5625x301
Bureau of Labor & Industry Employer Technical Assistance (503) 731-4073

Financial Assistance
Business Finance Section (503) 986-0172

U.S. Department of Commerce Export Assistance Centers
121 SW Salmon Street, Suite 242 (541) 326-3001
Portland, OR  97204
1445 Willamette Street, Suite 13 (541) 465-6575
Eugene, OR  97401-4003
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Pennsylvania

Resource Programs for Women Business Owners

SBA District Office
Robert N C Nix Sr., Federal Building (215) 580-2722
900 Market Street, 5th Floor
Philadelphia, PA  19107
Elizabeth Williamson, Public Information Specialist (215) 580-2804

SCORE (Senior Corps of Retired Executives)
Pennsylvania SCORE       0007             Phone:   (412) 395-6560
1000 Liberty Avenue             Fax: (614) 469-5848
Room 1314, Federal Building
Pittsburg, PA  15222
CHR Don Carpenter

Other SCORE Offices:
Reading (610) 376-3497 Lancaster (717) 397-3092
Camp Hill (717) 761-4304 Philadelphia (215) 790-5050
Bethlehem (610) 758-4496 Erie (814) 871-5650
Williamsport (570) 322-3720 Wilkes-Barre (570) 826-6502
York (717) 845-8830 Uniontown (724) 437-4222
Chambersburg (717) 264-2935 Altoona (814) 943-8151
Pottstown (610) 327-2673 State College (814) 234-9415

SBA Office of Government Contracting Area Director
Joe May, Robert NC Nix Sr., Federal Building (215) 264-1452
900 Market Street, 5th Floor
Philadelphia, PA  19107

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

B.J. Koehler (PCR) (215) 697-9556
Fleet & Industrial Support
Center Detachment Philadelphia
700 Robbins Avenue, Building 2B
Philadelphia, PA  19111

DOD Procurement Technical Assistance Center (PTAC)
Pennsylvania Regional Planning & Development Commission (814) 677-4800
395 Seneca Street
Oil City, PA  16301



Women’s Business Assistance Center (WBAC)
Nancy Noszka, Executive Director (412) 321-5660
901 Western Avenue
Pittsburg, PA  15233

Geri Swift, President
      1315 Walnut Street, Suite 1116
      Philadelphia, PA 19107-4711 (215) 790-9232;

 (215) 790-5059
Pennsylvania Small Business Development Center
 University of Pennsylvania (215) 898-1219

Gregory L. Higgins, Jr., State Director
The Wharton School, Vance Hall, 4th Floor
3733 Spruce Street
Philadelphia, PA  19104-6374

Other Small Business Development Centers
Clarion (814) 393-2060 Erie (814) 871-7232
Harrisburg (717) 720-4230 Indiana (724) 357-7915
Latrobe (724) 537-4572 Lewisburg (570) 577-1249
Lock Haven (570) 893-2589 Loretto (814) 472-3200
Phila Temple (215) 204-7282 Univ. of Pa. (215) 898-4861
Univ. of Pittsburg (412) 648-1544 Scranton (717) 941-7588
West Chester (610) 436-2162 Wilkes-Barre (570) 408-4340
Pittsburgh (412) 396-6233 Bethlehem (610) 758-3980
University Park (814) 863-4293

State Programs for Small Businesses (800) 280-3801
World Wide Web: http://www.dced.state.pa.us

Business Development
Governors Action Team (717) 787-8199
Small Business Resource Center (800) 280-3801
Small Business Advocate (717) 783-2525

Financial Assistance
Entrepreneurial Assistance Office (717) 783-8950
Grants Office (717) 787-7120
Pennsylvania Economic Development Financing Authority (717) 783-1108
Pennsylvania Industrial Development Authority (717) 787-6245
Small Business Financing (717) 783-5046

Pennsylvania State Chamber of Business & Industry
417 Walnut Street (717) 255-3252
Harrisburg, PA  17101

U.S. Department of Commerce Export Assistance Centers
615 Chestnut Street, Suite 1501 (215) 597-6101
Philadelphia, PA  19106
One Commerce Square, 228 Walnut Street, Room 850 (717) 221-4510
Harrisburg, PA  17108-1698
1000 Liberty Avenue, Room 2002 (412) 395-5050
Pittsburg, PA  15222-4194
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PUERTO RICO

Resource Programs for Women Business Owners

SBA District Office
252 Ponce De Leon Avenue (787) 766-5272
Citibank Tower, Suite 201
San Juan, PR  00918
Angelique Adjutant, Public Information Specialist (787) 766-5570

SCORE (Senior Corps of Retired Executives)
Puerto Rico SCORE       0013 Phone:   (787) 726-8040
SBA Bus. Res. Ctr.                Fax: (787) 726-8135
Sacred Heart University
P.O. Box 12383-96
San Juan, PR  00914-0383
CHR Luis Felipe Amador

SBA Office of Government Contracting Area Director
Robert Murphy, 500 West Madison St., Suite 1250 (312) 353-7381
Chicago, IL  60661-2511

DOD Procurement Technical Assistance Center (PTAC)
Carmen Y. Rosario (787) 753-6861
Commonwealth of Puerto Rico
Economic Development Administration
Concilio De Diseno Y Tecnologia
Calle Manuel Camunas
ESQ TTE Cesar Gonzales
URB. Tres Monjitas
Hato Rey, PR  00918
Mailing Address:
P.O. Box 362350
San Juan, PR  00936-2350

Women’s Business Assistance Center (WBAC)
Teresa Sotero, Director (787) 726-7045
P.O. Box 12383
San Juan, PR  00914-0383

Hylsa Silva Janer,
      Caguas Gov Center, Ec. Dev. Dept, Box 907, Caguas

Caugus, PR 00726

Hylsa Silva Janer,
      Consorcio Manati-Norte Central

Manati, PR 00674



Hylsa Hylsa,
      Centro Cultural y de Servicios de Cantera, Bda. Cantera

San Juan, PR 00917

Puerto Rico Small Business Development Center
Edificio Union Plaza, Suite 701 (787) 763-6811
Carmen Marti, Executive Director
416 Ponce De Leon Avenue
Hato Rey, PR  00918

Other Small Business Development Centers
Arecibo (787) 878-5475 x 2236 Fajardo (787) 863-2390x2219
Mecedita (787) 284-1912x2023 San German (787) 264-1912x7714
Hato Rey (787) 763-5108 Hato Rey (787) 763-6811

State Programs for Small Businesses (787) 758-4747
World Wide Web: http://www.pr-eda/econ-dev.html

Puerto Rico State Chamber of Commerce
100 Tetuan Street (787) 721-3290
Old San Juan, PR 00901

U.S. Department of Commerce Export Assistance Center
525 F.D. Roosevelt Avenue (787) 766-5555
Plaza Tower, Suite 902
San Juan, PR  00918
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Rhode Island

Resource Programs for Women Business Owners

SBA District Office
380 Westminister Mall, 5th Floor (401) 528-4561
Providence, RI  02903
Normand T. Deragon, Public Information Specialist (401) 528-4576

SCORE (Senior Corps of Retired Executives)
Rhode Island SCORE       0013  Phone:   (401) 528-4571
380 Westminister Street  Fax: (401) 528-4539
Providence, RI  02903
CHR Frederick Matthews

SBA Office of Government Contracting Area Director
Janette Fasano, 10 Causeway Street, Room 265 (617) 565-5622
Boston, MA  0222-1093
Tom Dey, 26 Federal Plaza, Suite 3108 (212) 264-1452
New York, NY  10278

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Arvind Patel (BPCR, PCR & CMR) (781) 377-2737
ESC-SBA Hanscom AFB
275 Randolph Road – Building 1101
Bedford, MA  01731-2818

DOD Procurement Technical Assistance Centers (PTAC)
Michael H. Cunnington (401) 277-2601
Rhode Island Development Corporation
Business Expansion Division
One West Exchange Street
Providence, RI  02903

Women’s Business Assistance Center (WBAC)
Carol Malysz, Director (401) 277-0800
55 Claverick Street, Suite 102
Providence, RI  02903

Rhode Island Small Business Development Center
Bryant College, SBDC (401) 232-6111
Robert Hamlin, State Director
1150 Douglas Pike
Smithfield, RI  02917-1282



Other Small Business Development Centers
N. Kingstown (401) 294-1227 Smithfield (401) 232-0220
Providence (401) 272-1083 East Providence (401) 483-1212

State Programs for Small Businesses (787) 758-4747
World Wide Web: http://www.pr-eda/econ-dev.html

Puerto Rico State Chamber of Commerce
100 Tetuan Street (787) 721-3290
Old San Juan, PR 00901

U.S. Department of Commerce Export Assistance Center
525 F.D. Roosevelt Avenue (787) 766-5555
Plaza Tower, Suite 902
San Juan, PR  00918
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South Carolina

Resource Programs for Women Business Owners

SBA District Office
1835 Assembly Street, Room 358 (803) 765-5377
Columbia, SC  29201
Marjorie Forney, Public Information Officer (803) 765-5377

SCORE (Senior Corps of Retired Executives)
South Carolina SCORE       0230 Phone:   (803) 765-5131
Strom Thurmond Building            Fax: (803) 765-5962
1835 Assembly Street, Room 358
Columbia, SC  29201
CHR Aubrey Powell

Other SCORE Offices:
Greenville (864) 271-3638 Charleston (843) 727-4778
Myrtle Beach (843) 918-1079 Hilton Head Island (843) 785-7107

SBA Office of Government Contracting Area Director
Louis A. Symasek (404) 331-7587
233 Peachtree Street, N.E., Suite 1805
Atlanta, GA  30303-1500

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Mary Bayard (PCR) (919) 541-7895
C/O NIEHS Contracting Office
P.O. Box 12874
Research Triangle Park, NC  27709

DOD Procurement Technical Assistance Centers (PTAC)
University of South Carolina (864) 297-1016
Frank L. Rodney SBDC of SC
Clemson University SBDC
1200 Woodruff Road, Suite C-38
Greenville, SC  29607

Women’s Business Assistance Center (WBAC)
Susan Davis, Program Director (803) 786-3108
1301 Columbia College Drive
Columbia, SC  29203

South Carolina Small Business Development Center
 John Lenti, State Director (803) 777-4403

College of Business Administration
Hipp Building
1710 College Street
Columbia, SC  29208



Other Small Business Development Centers
Aiken  (803) 641-3646 Beaufort (843) 521-4143
Charleston (843) 740-6160 Clemson (864) 656-3227
Columbia (803) 777-5118 Conway (843) 349-2170
Florence (843) 661-8256 Greenville (864) 297-1016
Greenwood (864) 941-8071 Orangeburg (803) 536-8445
Rock Hill (803) 323-2283 Sumter (803) 775-6341
Myrtle Beach (843) 913-7881 Hilton Head (843) 785-3995
Spartanburg (864) 585-1731

State Programs for Small Businesses (803) 252-8806
World Wide Web: http://www.state.sc.us/commerce/

Business Development
Department of Commerce (803) 737-1887

Financial Assistance
Center for Entrepreneurship (803) 953-6596
Jobs Economic Development Authority (803) 737-0079

South Carolina State Chamber of Commerce
1201 Main Street, Suite 1810 (803) 799-4601
Columbia, SC  29201

U.S. Department of Commerce Export Assistance Centers
5300 International Blvd., Suite 201-C (843) 760-3794
Charleston, SC  29418
1835 Assembly Street, Suite 172 (803) 765-5345
Columbia, SC  29201-2440
Building 1, Suite 109 (803) 765-5163
555 N. Pleasantburg Drive
Greenville, SC  29607
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South Dakota

Resource Programs for Women Business Owners

SBA District Office
110 South Phillips Avenue, Suite 200 (605) 330-4243
Siuox Falls, SD  57104-6727
George Peterson, Public Information Officer (605) 330-4243 x41

SCORE (Senior Corps of Retired Executives)
South Dakota SCORE       0136 Phone:   (605) 330-4243
1000 N. West Avenue, Suite 400
Sioux Falls, SD  57204
CHR Thomas Batcheller

Other SCORE Offices:
Rapid City (605) 394-6140

SBA Office of Government Contracting Area Director
Rober Murphy, 500 West Madison St., Suite 1250 (312) 353-7381
Chicago, IL  60661-2511

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Marlin Francksen (PCR, CMR & Sup.) (816) 374-6815
323 West 8th Street, Lucas Place, Room 501
Kansas City, MO  64105

Women’s Business Assistance Center (WBAC)
Tami Haug-Davis, President

      1101 W. 22nd Street
      Sioux Falls, SD 57105 (605) 331-6744

South Dakota Small Business Development Center
Wade Druin, State Director (605) 677-5287
Vermillion State Office
414 E. Clark Street
Vermillion, SD  57069

Other Small Business Development Centers
Sioux Falls (605) 367-5757 Aberdeen (605) 626-2565
Rapid City (605) 394-5311 Watertown (605) 882-5115
Pierre (605) 626-2565 Yankton (605) 665-0751



State Programs for Small Businesses (800) 872-6190
World Wide Web: http://www.state.sd.us/goed/

Business Development
Business Location/Site Selection Service (800) 872-6190
Business Startup/Expansion (800) 872-6190

Financial Assistance
Economic Development Finance Authority (800) 872-6190
Low-Interest Loans (800) 872-6190
Taxable & Tax-Exempt Industrial Bonds (800) 872-6190
Employee Training Grants (800) 872-6190

South Dakota Chamber of Commerce
108 N Euclid Avenue, PO Box 190 (605) 224-6161
Pierre, SD 57501-0190

U.S. Department of Commerce Export Assistance Center 
2001 S. Summit Avenue, Room SS-44 (605) 330-4264
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Tennessee

Resource Programs for Women Business Owners

SBA District Office
50 Vantage Way, Suite 201 (615) 736-5881
Nashville, TN  37228-7232
David S. Tiller, Public Information Officer (615) 736-7176

SCORE (Senior Corps of Retired Executives)
Tennessee SCORE       0068 Phone:   (901) 544-3588
Federal Building           Fax: (901) 544-0557
167 N. Main Street, Suite 390
Memphis, TN  38103
CHR James Frommel

Other SCORE Offices:
Nashville (615) 736-7621 Chattanooga (423) 752-5190
Knoxville (865) 545-4203 Jackson (901) 427-7900
Kingsport (423) 392-8805 Johnson City (423) 461-8051

SBA Office of Government Contracting Area Director
Louis A. Symasek (404) 331-7587
233 Peachtree Street, N.E., Suite 1250
Atlanta, GA  30303-1500

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Kathleen M. Hyatt (PCR) (502) 582-6662
P.O. Box 59, Room 173M
Louisville, KY  40201-0059

DOD Procurement Technical Assistance Centers (PTAC)
Bob Matheny (615) 532-8657
Center for Industrial Services
University of Tennessee
226 Capitol Boulevard Building, Suite 606
Nashville, TN  37219-1804

Women’s Business Assistance Center (WBAC)
Janice S. Thomas, Executive Director (615) 248-3474
1112 8th Avenue South
Nashville, TN  37203

Holly Petch, Director
      P.O. Box 4757
      Chattanooga, TN 37405-0757 (423) 424-4246



Tennessee Small Business Development Center
Mr. Albert Laabs, State Director (615) 366-3931
Tennessee Board of Regents
1415 Murfreesboro Road, Suite 350
Nashville, TN  37217-2833

Other Small Business Development Centers
Chattanooga (423) 266-5781 Clarksville (931) 221-1285
Cleveland (423) 478-6247 Columbia (931) 388-5674
Cookville (931) 372-3648 Dyersburg (901) 286-3201
Hartsville (615) 374-9521 Jackson (901) 424-5389
Cookeville (931) 372-3648 Memphis Univ. (901) 678-4174
Murfreesboro (615) 898-2745 Nashville (615) 963-7179
Oak Ridge (423) 483-2668 Johnson City (423) 439-5630
Knoxville (865) 632-2990 Memphis (901) 678-2500

State Programs for Small Businesses (800) 342-8470 (in-state) or (800) 872-7201
World Wide Web: http://www.state.tn.us/ecd

Business Development
Business Services (615) 741-2626
Center for Industrial Services (615) 532-8657

Financial Assistance
Business Development (615) 741-2545
Minority Business Development Center

Tennessee Chamber of Commerce
611 Commerce Street, Ste 3030 (615) 256-5141
Nashville, TN 37203-3742

U.S. Department of Commerce Export Assistance Centers 
Old Historic City Hall (865) 545-4637
601 W. Summit Hill Drive, Suite 300
Knoxville, TN  37902
Buckman Hall (901) 323-1543
650 East Parkway South, Suite 348
Memphis, TN  38103-2190
Commerce Center Bldg (615) 259-6060
211 Commerce Street, 3rd Floor, Ste.100
Nashville, TN  37201
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Texas
Resource Programs for Women Business Owners

SBA District Offices
727 Durrango Boulevard, Room A-527 (210) 472-5900
San Antonio, TX  78206-1204
Henry Cardenas, Public Information Officer (210) 472-5928
4300 Amon Carter Boulevard, Suite 114 (817) 885-6500
Fort Worth, TX  76155
Vickie DeRouen, Public Information Officer (817) 684-5500 x.5518
10737 Gateway West, Suite 320 (915) 633-7001
El Paso, TX  79935
Adrian Madrigal, Public Information Officer (915) 633-7025
9301 Southwest Freeway, Suite 550 (713) 773-6500
Houston, TX  77074-1591
Kim Moss, Public Information Officer (713) 643-8076
222 East Van Buren Street, Room 500 (956) 427-8533
Harlington, TX  78550-6855
Gracie Guillen, Public Information Officer (956) 427-8533 x.225
George Mahon Federal Building (806) 472-7462
1205 Texas Avenue, Room 408
Lubbock, TX  79401-2693
Scitty Arnold, Public Infomration Officer (806) 472-7462 x.243

SCORE (Senior Corps of Retired Executives)
Texas SCORE       0022 Phone:   (214) 987-9491
5646 Milton Street, Suite 303          Fax: (214) 987-9279
Dallas, TX  75206
CHR Roy Alyea

Other SCORE Offices:
Alilene (915) 670-0300 Alpine (915) 837-8694
Amarillo (806) 372-5151 Athens (903) 675-7403
Austin (512) 223-7754 Beaumont (409) 880-2367
Bryan (409) 260-5222 Corpus Christi (361) 881-1888
Dallas (214) 860-5853 Dallas ITC (214) 747-1300
El Paso (915) 831-4410 Fort Worth (817) 871-6028
Galveston (409) 740-7380 Houston (281) 933-7932
Houston ITC (713) 752-8404 Laredo (956) 722-0563
Lubbock (806) 745-1637

SBA Office of Government Contracting Area Director
John L. Bateman, 4300 Amon Street, Suite 116 (817) 684-5392
Ft. Worth, TX  76155-2653
Tom Clarke, 721 19th Street, Suite 447 (303) 844-0510
Denver, CO  80202-2599



SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Londell White (PCR) (501) 324-6532
700 West Capitol, Room 333
P.O. Box 867
Little Rock, AR  72203-0867

DOD Procurement Technical Assistance Centers (PTAC)
Grace Luna (210) 207-3912
San Antonio Procurement Outreach Program
P.O. Box 839966
San Antonio, TX  78283
Anne Matula (361) 698-1401
Del Mar College, Division of Business
101 Baldwin and Ayers
Corpus Christi, TX  78401

Women’s Business Assistance Center (WBAC)
Catherine Simpson, Program Director (817) 871-6025
100 E 15th Street, Suite 400
Fort Worth, TX  76102

Pat Olivas, Program Director
      2829 Montana Ave., Suite B-100
      El Paso, TX 79903 (915) 566-4066

Catherine Simpson, Program Director
      1150 South Freeway
      Fort Worth, TX 76104 (817) 871-6009

Candi Roxas, Director
      UT -- Pan American Annex, 2412 S. Closner Blvd.
      Edinburg, TX 78539 (956) 316-2610

Michele Pettes, Executive Director
      City of Austin Small Business Center, 4100 Ed Bluestein Blvd.
      Austin, TX 78721 (512) 472-8522

Susan Patterson, Project Director
      300 Cheyenne Rd. Suite 101
      Killeen, TX 76542 (254) 200-2003

Michele Pettes, Executive Director
      218 W. Ashby Street
      San Antonio, TX 78212 (888) 352-2525;

 (512) 472-8522
Texas Small Business Development Center

Dallas County Community College
Liz Klimback, Regional Director (800) 350-7232
Al Salgado, Asst. Regional Director (214) 860-5835
1402 Corinth Street
Dallas, TX  75215



Other Small Business Development Centers
Abilene (915) 670-0300 Amarillo (806) 372-5151
Athens (903) 675-7403 Austin (512) 223-7754
Paris (903) 784-1802 Dallas (214) 428-7332
El Paso (915) 831-7743 Fort Worth (817) 871-6028
Houston (713) 627-3200 Houston (713) 840-8804
Lubbock (806) 745-3973 San Antonio (210) 458-2460
Waco (254) 714-0077 Tyler (903) 510-2975
Alpine (915) 837-8694 Corpus Christi (361) 698-1021
Duncanville (972) 709-5878 Laredo (956) 722-0563
Denison (903) 463-8787 Longview (903) 757-5857
Corsicana (903) 874-0658 Gainesville (817) 668-4220
Pleasant (903) 572-1911 Eagle Pass (803) 758-5025
Victoria (361) 575-8944

State Programs for Small Businesses (512) 936-0100
World Wide Web: http://www.tded.state.tx.us

Business Development
Office of Small Business Assistance (512) 936-0223
Office of Market Texas (512) 936-0223
Business Information and Referral (800) 888-0511
Texas Manufacturing Assistance Center (512) 936-0301

Financial Assistance
Business Information and Referral (800) 888-0511
Business Finance, Office of Business Services (512) 936-0260
Smart Jobs (512) 936-0500
Texas Manufacturing Assistance Center (512) 936-0234

Texas State Chamber of Commerce
PO Box 2989 (512) 477-6721
Austin, TX 78768-2989

U.S. Department of Commerce Export Assistance Centers 
2000 E Lamar, Ste. 430, Arlington, TX 76006 (817) 277-1313
1700 N Congress, Second Floor, Austin, TX  78701 (512) 916-5939
711 Houston Street, Fort Worth, TX  76102 (817) 212-2673
500 Dallas St., 1 Allen Center, Ste. 1160, Houston, TX  77002-4802 (713) 718-3064
203 S Saint Mary Street, Ste. 360, San Antonio, TX 78205 (210) 228-9878



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Utah

Resource Programs for Women Business Owners

SBA District Office
125 South State Street, Room 2231 (801) 524-5804
Salt Lake City, UT  84138-1195
Georgia Yoshida, Public Information Officer (801) 524-5804

SCORE (Senior Corps of Retired Executives)
Utah SCORE       0049 Phone:   (801) 364-1331
169 East 100 South            Fax: (801) 364-1310
Salt Lake City, UT  84111
CHR Janet Haskell

Other SCORE Offices:
Ogden (801) 625-5712 Lake Shore (801) 798-2610
St. George (435) 652-7741 Logan (435) 752-2161

SBA Office of Government Contracting Area Director
John L. Bateman, 4300 Amon Carter Boulevard, Suite 116 (817) 684-5302
Ft. Worth, TX  76155-2653
Tom Clarke, 721 19th Street, 6th Floor (303) 844-0510

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Lyman Kano (PCR & CMR) (253) 931-7161
6038 Aspen Avenue, S.E. Annex
Hill AFB, UT  84056-5805

DOD Procurement Technical Assistance Centers (PTAC)
Johnny C. Bryan (801) 741-4520
Utah Department of Community & Economic Development
Utah PTA Center (UPTAC)
47 West 200 South Street, 6th Floor
Salt Lake City, UT  84101

Women’s Business Assistance Center (WBAC)
Nancy Mitchell, Executive Director (801) 328-5075
175 East 400 South, Suite 600
Salt Lake City, UT  84111

Utah Small Business Development Center
Mike Finnerty, State Director (801) 957-3493
Salt Lake Community College
1623 South State Street
Salt Lake City, UT  84115



Other Small Business Development Centers
Cedar City (435) 586-5400 Ephraim (435) 283-7376
Logan (435) 797-2277 Ogden (801) 626-7051
Orem (435) 626-7051 Price (435) 637-5444
Roosevelt (435) 722-2294 Salt Lake City (801) 957-3480
Sandy (801) 957-5200 St. George (435) 652-7741
Vernal (435) 789-6100 Blanding (435) 678-2201 x102

State Programs for Small Businesses (801) 538-8700
World Wide Web: http://www.ce.ex.state.ut.us/dbed/welsome.htm

Business Development
Business Development (801) 538-8755
National Business Development (801) 538-8800
Technical Development (801) 538-8770

Financial Assistance
Economic Development Corporation of Utah (801) 328-8824
Utah Incentives Fund (801) 538-8704
Utah Microenterprise Loan Fund (801) 269-8408
Utah Technology Finance Corporation (801) 364-4346

Utah State Chamber of Commerce
P.O. Box 460, Tooele, UT  84074 (801) 882-0690

U.S. Department of Commerce Export Assistance Center
324 South State Street, Suite 221 (801) 524-5116
Salt Lake City, UT  84111



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Vermont

Resource Programs for Women Business Owners

SBA District Office
87 State Street, Room 205, P.O. Box 605 (802) 828-4422
Montpelier, VT  05602
Kathy Andrus, Administrative Officer (802) 828-4422

SCORE (Senior Corps of Retired Executives)
Vermont SCORE       0275 Phone:   (802) 828-4422
P.O. Box 605                Fax: (802) 828-4485
87 State Street, Room 205
Montpelier, VT  05601
CHR Donald Harding

Other SCORE Offices:
Essex Junction (802) 951-6762

SBA Office of Government Contracting Area Director
Janette Fasano, 10 Causeway Street, Room 265 (617) 565-5622
Boston, MA  02222-1093

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

 Sean F, Crean (PCR & CMR) (207) 622-8274
40 Western Avenue, Room 512
Augusta, ME  04330

DOD Procurement Technical Assistance Centers (PTAC)
Greg Lawson (802) 828-5237
Department of Economic Development
National Life Building Drawer 20
Montpelier, VT  05609

Women’s Business Assistance Center (WBAC)
Holly Keough, Project Director (802) 846-7164/7339
208 Colchester Avenue
Burlington,  VT  05401

Vermont Small Business Development Center
 Vermont Technical College (800) 464-SBDC

Donald L. Kilpinski, State Director (802) 728-9101
P.O. Box 188
Randolph Center, VT  05061-0188



Other Small Business Development Centers
Brattleboro (802) 257-7731 Burlington (802) 658-9228
Middlebury (802) 388-7953 Montpelier EDC (802) 223-4654
N. Bennington (802) 442-8975 Rutland EDC (802) 773-9147
Springfield (802) 885-2071 St. Johnsbury (802) 748-1014
St. Albans (802) 524-2194 Morrisville (802) 888-4542
White River (802) 295-3710

State Programs for Small Businesses (802) 828-3211
World Wide Web: http://www.thinkvermont.com

Business Development
Business Development, Expansion and Recruitment (802) 828-3211
Permit Assistance (802) 828-5233

Financial Assistance
Vermont Economic Development Authority (802) 828-5627
Business Development, Expansion and Recruitment (802) 828-3211

Vermont State Chamber of Commerce
P.O. Box 37 (802) 223-3443
Montpelier, VT  05601

U.S. Department of Commerce Export Assistance Center
National Life Building, 6th Floor (802) 828-4508
Montpelier, VT  05620-0501



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Virginia

Resource Programs for Women Business Owners

SBA District Office
400 North 8th Street Federal Building, Ste. 1150 (804) 771-2400
P.O. Box 10126 Richmond, VA  23240-0126
L. Ford Scott, Economic Development Assistant (804) 771-2400

SCORE (Senior Corps of Retired Executives)
Richmond SCORE       0012 Phone:  (804) 771-2400
400 N. 8th Street, Federal Building     Fax:  (804) 771-2764
PO Box 10126, 11th Fl., Ste. 1150
Richmond, VA  23240-0126
CHR Byron Smith

Other SCORE Offices:
Roanoke (540) 857-2834 Hampton Roads (757) 441-3733
Peninsula (757) 262-2000 Bristol (423) 989-4850
Shenandoah Vly (540) 949-8203 Central Virginia (804) 295-6712
Lynchburg (804) 846-3235 Pr. William (703) 368-4813
Martinsville (540) 632-6401 Williamsburg (757) 229-6511
Tri-Cities (804) 458-5536

SBA Office of Government Contracting Area Director
Joe May, Robert NC Nix Sr., Federal Building (215) 580-2766
900 Market Street, 5th Floor, Philadelphia, PA  19107

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

 Susan Faley, (PCR) /DSCR/DU                                                          (804) 279-3154
8000 Jefferson Davis Highway
Richmond, VA  23297-5124

DOD Procurement Technical Assistance Centers (PTAC)
 James Regan (703) 277-7750
 4400 University Drive
 Fairfax, VA  22030

Women’s Business Assistance Center (WBAC)
 Larry Roberts, Executive Director (703) 768-1440
6911 Richmond Highway

 Alexandria, VA  22306

Barbara Wrigley, Director
      6521 Arlington Blvd., Suite 204
      Falls Church, VA 22042 (703) 534-6220



Virginia Small Business Development Centers
 Rutgers Graduate School of Management  (804) 371-8251
Robert C. Wilburn, Director

                707 E. Main Street, Suite 300
                Richmond, VA  23219

Other Small Business Development Centers
Alexandria (703) 998-5569 Winchester (540) 722-7580

(703) 768-1440 Danville (434) 793-9100
Charlottesville (434) 295-8198 Lynchburg (434) 582-6106
Hampton (757) 825-2957 Fairfax (703) 277-7700
Virginia Beach (757) 321-7143 Roanoke                (540) 983-0717
Williamsburg (757) 253-4322 Fredericksburg (540) 286-8060
Petersburg (804) 518-2003 Sterling (703) 430-7222
Arlington (703) 993-8129 Richmond (804) 825-2957
Chesapeake (757) 664-2592 Tasley (757) 789-3418
Harrisonburg (540) 568-3227 Farmville (434) 395-2086
Martinsville (540) 632-4462 South Boston (434) 575-0044
Middletown (540) 868-7093 Warrenton (540) 351-1595
Wytheville (540) 223-4799 Big Stone Gap (540) 523-6529
Radford (540) 831-6056 Warsaw (804) 333-0286
Richlands (540) 964-7345 Abingdon (540) 676-5615

State Programs for Small Businesses (804) 371-8200
World Wide Web: http://www.dba.state.va.us/

Business Development
Dept. of Professional & Occupational Regulation Licensing (804) 367-8500
Virginia Dept. of Business Assistance, Existing Authority

Financial Assistance
Virginia Small Business Financing Authority (804) 371-0671
Small Business Development (804) 371-8253

Virginia State Chamber of Commerce
9 South Fifth Street, Richmond, VA  23219 (804) 644-1607

U.S. Department of Commerce Export Assistance Centers 
 1401 Wilson Blvd., Ste. 1225, Arlington, VA  22209 (703) 524-2885

400 North Eighth Street, Suite 540, Richmond, VA  23240-0026 (804) 771-2246



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Washington

Resource Programs for Women Business Owners

SBA District Office
1200 Sixth Avenue, Park Place Building, Suite 1700 (206) 553-7310
Seattle, WA  98101-1128
Pat Hunt, Public Information Officer (206) 553-7277

SCORE (Senior Corps of Retired Executives)
Washington SCORE       0055 Phone:  (206) 553-7320
1200 6th Avenue, Suite 1700 Fax:      (206) 553-7044
Seattle, WA  98101
CHR Robert Dorse

Other SCORE Offices:
Spokane (509) 353-2820 Tacoma (253) 680-7770
Vancouver (360) 699-1079 Wenatchee (509) 574-4944
Bellingham (360) 676-3307

SBA Office of Government Contracting Area Director
Robert Paccione, 455 Market Street, 6th Floor (415) 744-6828
San Francisco, CA  94105-2420
Jim Hutchins, 1200 Sixth Avenue, Suite 1805 (206) 553-6850
Seattle, WA  98101-1128

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Mary L. King (PCR) (253) 931-7161
400 15th Street, SW
Auburn, WA  98001

DOD Procurement Technical Assistance Centers (PTAC)
John Tamble (425) 743-4567
Economic Development Council of Snohomish County
728 134th Street, SW, Building A, Suite 219
Everette, WA  98204

Women’s Business Assistance Center (WBAC)
Ruth Ann Halford, Director (206) 324-4330
P.O. Box 22283
1437 South Jackson Street, Suite 302
Seattle, WA  98122-0283

Kay Lasco, Director
      P.O. Box 3015; 728 134th Street, SW, Suite 299
     Everett, WA 98203 (425) 239-6898



Washington Small Business Development Centers
 Washington State University (509) 358-7765

Carolyn Clark, State Director
College of Business and Economics
601 West First Avenue
Spokane, WA  99202-3899

Other Small Business Development Centers
Aberdeen (360) 538-4021 Bellevue (425) 564-2888
Bellingham (360) 733-4014 Centralia (360) 736-9391
Lynwood (206) 640-1435 Moses Lake (509) 762-6289
Mt. Vernon (360) 428-1282 Olympia (360) 753-5616
Port Angeles (360) 457-7299 Seattle (206) 768-6855
Tacoma (253) 680-7768 Everett (425) 640-1468
Vancouver (360) 260-6372 Walla Walla (509) 527-4681
Wenatchee (509) 662-8016 Yakima (509) 574-4940
Bremerton (360) 478-4839 x23 Chehalis (360) 748-0114
Warner Wong (206) 464-5450 Carolyn Clark (509) 358-7765

State Programs for Small Businesses (360) 753-4900
World Wide Web: http://www.wa.gov/cted/

Business Development
Business Retention and Expansion (206) 956-3162
Business License Service (360) 902-3600
Business Assistance Center Hotline (360) 725-4067
(in-state-only) (800) 237-1233
Small Business Improvement Council (360) 725-4036

Financial Assistance
Development Loan Fund (360) 753-4900
Small Business Finance Unit (360) 753-4900
Washington Economic Development Finance Authority (206) 464-6282

Washington State Chamber of Commerce (360) 943-1600
1414 South Cherry
Olympia, WA 98507-0658

U.S. Department of Commerce Export Assistance Centers
2601 4th Avenue, Ste. 320 (206) 553-5615
Seattle, WA  98121
Spokane (c/o Greater Spokane Chamber of Commerce (509) 353-2625
801 West Riverside Avenue, Suite 400
Spokane, WA  99201
950 Pacific Avenue, Ste. 410 (253) 593-6736
Tacoma, WA 98402



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

West Virginia

Resource Programs for Women Business Owners

SBA District Office
Federal Center, Suite 330 (304) 623-5631
320 West Pike Street
Clarksburg, WV  26301
John Manley, Economic Development Specialist (304) 623-5631

SCORE (Senior Corps of Retired Executives)
West Virginia SCORE       0256     Phone:  (304) 347-5463
1116 Smith Street     Fax:      (804) 771-2764
Charleston, WV  25301
CHR Thomas Wills

Other SCORE Offices:
Wheeling (304) 233-2575 Huntington (304) 523-4092
Fairmont (304) 363-0486

SBA Office of Government Contracting Area Director
Joe May, Robert NC Nix Sr., Federal Building (215) 580-2766
900 Market Street, 5th Floor, Philadelphia, PA  19107

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Judy McCauley (PCR) (304) 285-4063
US Department of Energy
P.O. Box 880, Mailstop 003
Morgantown, WV  26505

DOD Procurement Technical Assistance Centers (PTAC)
 R. Conley Salyer (304) 344-2546
Regional Contracting Assistance Center, Inc.
1116 Smith Street, Suite 202
Charleston, WV  25301

Women’s Business Assistance Center (WBAC)
Beatrice Checket,

      Grand Central Business Ctr., #3050, One Grand Central Park
      Keyser, WV 26726 (301) 786-4646

West Virginia Small Business Development Center
Capitol Complex (304) 558-2960 or
Conley Salyer, State Director (888) WVA-SDBC
Building 6, Room 652
Charleston, WV  25301



Other Small Business Development Centers
Beckley (304) 469-9832 Elkins (304) 637-7205
Fairmont (304) 367-2712 Huntington (304) 696-6246
Oak Hill (304) 465-1434 Morgantown (304) 293-5839
Parkersburg (304) 43-24-8277 Shepherdstown (304) 876-5261
Sutton (304) 765-7300 Wheeling (304) 233-5900 x4206
Charleston (304) 558-2960 Mt. Gay (304) 792-7160 x235
Wilcoe (304) 448-2118 x.28

State Programs for Small Businesses (304) 558-3650
World Wide Web: http://www.wvdo.org

Business Development
West Virginia Development Office (304) 558-2234
Small Business Development Center (304) 558-2960
Business and Industrial Development (304) 982-3386

Financial Assistance
West Virginia Economic Development Authority (304) 558-3650
Jobs Investment Trust (304) 345-6200
Financing Programs (304) 558-3650

West Virginia State Chamber of Commerce
1314 Virginia Street East, Charleston, WV  25301 (304) 342-1115
P.O. Box 2789, Charleston, WV  25330-2789

U.S. Department of Commerce Export Assistance Centers 
405 Capitol Street, Suite 807 (304) 347-5123
Charleston, WV  25301-1727
WJU/NTTC, 316 Washington Avenue (304) 243-5493
Wheeling, WV  26003



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Wisconsin

Resource Programs for Women Business Owners

SBA District Office
740 Regent Street, Suite 100 (608) 264-5263
Madison, WI  53715
Tom Rooney, Loan Specialist (608) 441-5511

SCORE (Senior Corps of Retired Executives)
Wisconsin SCORE       0028 Phone:  (414) 297-3942
310 W. Wisconsin Avenue, #425 Fax:      (414) 297-1377
Milwaukee, WI  53203
CHR Robert Stollenwerk

Other SCORE Offices:
Madison (608) 441-2820 Eau Claire (715) 834-1573
Appleton (920) 734-7101 LaCrosse (608) 784-4880
Wausau (715) 845-6231 Green Bay (920) 496-8930
Marshfield (715) 387-0406 Superior (715) 394-7388

SBA Office of Government Contracting Area Director
Robert P. Murphy, 500 West Madison Street, Suite 1250 (312) 353-7381
Chicago, IL  60661-2511

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Pamela Coleman (PCR) (312) 353-7442
Office of Government Contracting, Suite 1250
500 E. Madison Street
Chicago, IL  60661-2511

DOD Procurement Technical Assistance Centers (PTAC)
Denise Kornetzke (608) 258-2350
Madison Area Technical College SB PAC
211 North Carroll Street
Madison, WI  53703
Ania Vilumsons (414) 443-9744
Wisconsin Procurement Institute, Inc.
756 N. Milwaukee Street
Milwaukee, WI  53202

Women’s Business Assistance Center (WBAC)
Nadine Jentzsch, Business Center Director (715) 832-6472 or
202 Eau Claire Street, Suite 105 (800) 782-1063
Dairyland, WI  54703

Renee Walz, Business Development Director
      P.O. Box 125; 23122 Whitehall Road



      Independence, WI 54747 (715) 985-2391x 211;
(800) 782-1063 ext. 211

Wendy K. Werkmeister, President
      2745 N. Dr. Martin Luther King Jr. Drive
      Milwaukee, WI 53212 (414) 263-5450

Wendy K. Werkmeister, President
      Dane County Office, 2300 S. Park Street, P.O. Box 1082
      Madison, WI 53701-1082 (608) 224-1404

Wisconsin Small Business Development Center
 University of WI Extension Madison (608) 263-7794

Erica Kauten, State Director
432 North Lake Street, Room 423
Madison, WI  53706

Other Small Business Development Centers
Eau Claire (715) 836-5637 Green Bay (920) 465-2089
Kenosha (414) 697-4525 LaCrosse (608) 785-8782
Madison (608) 263-7860 Milwaukee (414) 227-3240
Oshkosh (920) 424-2005 Platteville (608) 342-1038
Stevens Point (715) 346-4045 Superior (715) 394-8592
River Falls (715) 425-0624 Racine (262) 638-1713
Whitewater (262) 472-5692 Stevens Point (715) 346-3838

State Programs for Small Businesses (608) 266-1018
World Wide Web: http://www.badgerstate.wi.us/agencies/commerce

Business Development
Business Development Assistance Center (800) 435-7287
Environmental and Regulatory Services (608) 266-3723
Small Business Ombudsman (608) 267-9384
Marketing Advocacy & Technology Development (608) 266-5381
Wisconsin Innovative Service Center (262) 472-1365
Fax Request Line (general information) (608) 264-6154
Permit Information Center (800) 435-7287

Financial Assistance
Department o f Commerce, Business Finance (608) 266-1018
Wisconsin Housing & Economic Development Authority
Madison (800) 334-6873 (in-state)

(608) 266-7884
Milwaukee (800) 628-4833 (in-state)

(414) 227-4039
Wisconsin Manufacturers and Commerce

501 E. Washington Avenue, P.O. Box 352 (608) 258-3400
Madison, WI  53701-0352

U.S. Department of Commerce Export Assistance Center
517 East Wisconsin Avenue, Room 596 (414) 297-3473
Milwaukee, WI  53202-4588



Federal Contract Assistance
For Women Business Owners (CAWBO)

Resource Directory for
Women Owned and Small Businesses

Wyoming

Resource Programs for Women Business Owners

SBA District Office
100 East B Street, Room 2839, P.O. Box 22839 (307) 261-6500
Casper, WY  82602-2839
Beth Hink, Information Resources Manager (307) 261-6502

SCORE (Senior Corps of Retired Executives)
Wyoming SCORE       0181 Phone:  (307) 261-6529
SBA Federal Bldg., Room 4126 Fax:      (307) 261-6530
100 East B Street
Casper, WY  82602
CHR Robert Hildebrand

SBA Office of Government Contracting Area Director
John L. Bateman, 4300 Amon Carter Boulevard, Suite 116 (817) 684-5302
Ft. Worth, TX  76255-2653
Tom Clarke, 721 19th Street, Suite 447 (303) 844-0510
Denver, CO  80202-2599

SBA Procurement Center Representative (PCR) &
Commercial Marketing Representatives (CMR)

Lyman Kana (PCR & CMR) (801) 777-4150
6038 Aspen Avenue, SE Annex
Hill AFB, UT  84056-5805

DOD Procurement Technical Assistance Centers (PTAC)
Rudy Nesvik, University of Wyoming (307) 637-4990
Government Resources and Opportunities
For Business (GRO-BIZ)
Wyoming Hall, Room 414
1400 East College Drive
Cheyenne, WY  82007

Women’s Business Assistance Center (WBAC)
Zanola Moore, Business Counselor (307) 766-3084 or
P.O. Box 3661 (888) 524-1947
Laramie, WY  82071

Wisconsin Small Business Development Center
 University of Wyoming (307) 766-3505 or

Ms. Diane Wolverton, State Director (800) 348-5194
Mr. Matt Edwards, Asst. to the Director
P.O. Box 3922
Laramie, WY  82071-3922



Other Small Business Development Centers
Casper (307) 234-6683 Cheyenne (307) 632-6141
Rock Springs (307) 352-6894 Gillette (307) 682-5221

State Programs for Small Businesses (307) 777-2800
World Wide Web: http://www.wyomingbusiness.org

Business Development

Business Development Section (307) 777-2840
Division of Economic Analysis (307) 777-2827
Mid-America Manufacturing Technology Center (MAMTC) (800) 653-4333
Wyoming Small Business Development Center (307) 632-6141

Financial Assistance
Wyoming Industrial Development Corporation (WIDA) (307) 234-5351
Small Grants Program (307) 777-2810
Business Wyoming – Financing (307) 777-2847

U.S. Department of Commerce Export Assistance Center
1625 Broadway, Suite 680 (303) 844-6622
Denver, CO  80202-4706



Appendix of Definitions and Additional Resources

(E-mail addresses are given below for the resources not listed in this directory by state.   Additional
information is also available for some resources at SBA’s Home Page at www.sba.gov .)

SBA District Office
There are many services available at the SBA District offices.  The district offices offer: free counseling, advice and information on
starting a business through the Service Corps of Retired Executives (SCORE),  financial assistance for new or existing businesses
through guaranteed loans made by area bank and non-bank lenders, and free consulting services through the network of Small
Business Development Centers. Women's Business Ownership Representatives are available to advise women business owners.
Special loan programs are available for businesses involved in international trade.  If you're a credit-worthy veteran, you can get a
guaranteed loan. Our Veterans Affairs Officer is available to assist you.   District offices also offer information about several of SBA’s
certification programs, such as the 8(a) program.

SCORE (Senior Corps of Retired Executives)
The Service Corps of Retired Executives is a national professional association of retired executives and business owners who
volunteer their time to provide free business counseling to new and existing business owners. SCORE offers expert advise from a
"been there, done that" perspective. The SCORE volunteers impart practical, seasoned knowledge to help small business owners write
a business plan, locate sources of market research, develop advertising ideas, find sources of financing, and more.

SBA Office of Government Contracting
Ensures that small business receive a fair share of government contracts and subcontracts.  Procurement Center Representatives based
throughout the United States carry out the Prime Contracts program.

SBA Procurement Center Representatives
PCRs increase the small business share of Federal procurement awards by initiating small business set-asides, reserving procurements
for competition among small business firms; providing small business sources to Federal buying activities; and counseling small
firms.

SBA Commercial Marketing Representatives
Perform compliance reviews to ensure that prime contractors adhere to contract requirements to provide applicable subcontracting
opportunities to small businesses.

Department of Defense Procurement Technical Assistance Centers (PTAC)
PTA Centers are a local resource available that can provide assistance to business firms in marketing products and services to the
Federal, state and local governments.

Women’s Business Assistance Centers
Each women’s business center provides assistance and/or training in finance, management, marketing, procurement and the Internet,
as well addressing specialized topics such as home-based businesses, corporate executive downsizing and welfare-to-work.

Small Business Development Centers
The SBDC Program is designed to deliver up-to-date counseling, training and technical assistance in all aspects of small business
management. SBDC services include, but are not limited to, assisting small businesses with financial, marketing, production,
organization, engineering and technical problems and feasibility studies. Special SBDC programs and economic development
activities include international trade assistance, technical assistance, procurement assistance, venture capital formation and rural
development.

Office of Business Development
Assists small disadvantaged businesses through certification for participation in the 8(a) Business Development program.  This office
provides business development support to program participants through (1) annual reviews and development of business plans that
establish targets for sustainable growth; (2) identification of procurement opportunities and marketing assistance; and (3) assistance in
negotiating provisions and awards of sole source and limited competitive Federal Contracts.

U.S. Department of Commerce Export Assistance Center
USEACs offer a full range of federal export programs and services from a number of federal agencies under one roof. Many locations
have new-to-export programs called E-TAP.



Empowerment Zones
The EZ/EC Initiative targets the most needy communities, offering broad federal support to designated areas through block grants and
specialized programs. In contrast to "top-down" federal programs of the past, the EZ/EC Initiative leaves the decision-making
responsibilities to local communities. The initiative was designed to assist communities that have proactively involved their residents,
business owners and other critical stakeholders to invest in their community through the pooling of financial and other resources.
http://www.sba.gov/onestop/facts.html

One Stop Capital Shops
The SBA One Stop Capital Shop Initiative began in 1994 to support the Empowerment Zone (EZ) Initiative, a central initiative in the
President's efforts to revitalize distressed inner cities or rural communities. The EZ Initiative called on both the federal government
and local communities to work together in facing this difficult challenge. Communities were to assess their weaknesses and build a
comprehensive economic and social strategy for their future that included the use of public-private partnerships. Federal agencies were
instructed to deliver user-friendly services to these communities. SBA makes available a One Stop Capital Shop to each EZ
community.  A One Stop Capital Shop is a partnership between SBA and a local community designed to offer small business
assistance from an easy to access, retail location, all under one roof. Each is unique, is located in a distressed area, and generally
targets underserved communities, or SBA's new markets.  http://www.sba.gov/onestop/

Business Information Centers
The U.S. Small Business Administration's (SBA) Business Information Centers (BICs) provide a one-stop location where current and
future small business owners can receive assistance and advice. BICs combine the latest computer technology, hardware and software,
an extensive small business reference library of hard copy books and publications and current management video tapes to help
entrepreneurs plan their business, expand an existing business or venture into new business areas. The use of software for a variety of
business applications offers clients of all types a means for addressing diverse needs. Although most BICs are stand-alone centers in
Empowerment Zones, BICs are the core element of the "One-Stop-Capital Shops (OSCS)."
http://www.sba.gov/BI/bics/bicfactsheet.html

Tribal Business Information Centers
To address the unique conditions encountered by reservation-based Native Americans in their efforts to create, develop and expand
small businesses, the SBA has funded the Tribal Business Information Centers (TBICs) project. The project is designed to provide
culturally tailored business development assistance to prospective and current small business owners. TBICs, a partnership
arrangement between a tribe or tribal college and the SBA, offer access to a wide variety of resources and practical guidance at
accessible reservation locations.  The project enhances economic development on reservations by offering community access to
business related computer software technology, providing one-to-one business counseling services, and holding business workshops
on an on going basis. Additionally, TBIC facilitators have received in-depth training in the SBA's entrepreneurial development,
lending and procurement programs.
Currently there are a total of 18 centers located in seven states: Arizona, California, Minnesota, Montana, North Carolina, North
Dakota, and South Dakota. http://www.sba.gov/naa/textonly/tribes/

Surety Bond Program
By law, prime contractors to the federal government must post surety bonds on federal construction projects valued at $25,000 or
more. Many state, county, city and private-sector projects require bonding as well. The SBA can guarantee bid, performance and
payment bonds for contracts up to $1.25 million for small businesses that cannot obtain bonds through regular commercial channels.
Bonds may be obtained in two ways: prior approval-- contractors apply through a surety bonding agent. The guaranty goes to the
surety; and preferred Sureties--preferred sureties are authorized by the SBA to issue, monitor and service bonds without prior SBA
approval. http://www.sba.gov/financing/surety.html








